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SECTION 1:	INTRODUCTION AND CONTACT DETAILS



	1.1
	Your organisation, along with others, is invited to submit a tender for Museum Exhibits Insurance Cover

	1.2
	The deadline for submission of tenders is  29th February 2016 17:00 hrs

	1.3
	The information and instructions provided in this Invitation to Tender are designed to ensure that all tenders are given equal and fair consideration.  If you have any doubts as to what is required, or you have difficulty in providing the information, please contact the person named below

	1.4
	Please check that you have received all of the information listed in the ‘Contents’.  If any of the information is missing, you should notify the named contact, below, immediately

	1.5
	If you have any queries relating to the tender documentation, or would like to request further information, please contact the person named below.  You may be asked to submit your query in writing.  You must ensure that any queries are made no later than 7 days before the deadline for tender submission

	1.6
	You should note that any issues raised at the meeting which are not commercially confidential will be shared with the other Tenderers and the Council’s answers to any written queries may also be circulated to all Tenderers

	1.7
	Contact for this Tender:
Chris Goodacre
Category Manager – Business & Professional Services 
Commercial Services
Sheffield City Council
Level 2, North Wing
Moorfoot Building
Sheffield
S1 4PL

Tel: 0114 2736321
Mob: 07817464769
Email: chris.goodacre@sheffield.gov.uk

If you have any queries about the tender please contact the above via the Yortender portal




	[bookmark: ProcTime]SECTION 2:	PROCUREMENT TIMETABLE



The intended timetable for this procurement is:

	Stage in Procurement Process
	Date

	Issue of Invitation to Tender
	27th January 2016

	Deadline for tender queries
	22nd February 2016 17: 00hrs

	Deadline for submission of tenders
	29th February 2016 17: 00hrs

	Evaluation of tenders
	9th  March 2016

	Award Notification
	10th March 2016

	Contract Award
	21st March 2016

	Anticipated contract start date
	1st April 2016

	Please note: The Council reserves the right to cancel the tender process at any point.  The Council is not liable for any costs resulting from any cancellation of this tender process, nor for any other costs incurred by those tendering for this Contract









	SECTION 3:	INSTRUCTIONS FOR SUBMISSION OF TENDER

	The following Instructions are designed to give you assistance with the completion of your tender.
Please ensure that you submit your tender in accordance with these instructions.  It is important that you provide all the information asked for in the format and order specified.  If you don’t, it could invalidate your tender.

	3.1
	General Information

	How you prepare and present your tender proposal can be a crucial factor in securing a contract.  The following points may help you to understand what can turn a tender into a winning tender:

	3.1.1
	Read ALL the Instructions and Information included within the Invitation to Tender; preparation is the key, so understand fully what is being asked of you.

	3.1.2
	Respond in the required format.  You must not alter the format of any of the documents.  Please adjust as necessary the size of the ‘response’ box in order to accommodate your response. 

	3.1.3
	Please provide as full a response to the requirements as possible.  It is your only chance to give solutions rather than create more questions.  Answer the questions but be concise and don’t make us search too hard to find answers.

	3.1.4
	Don’t use your tender as a vehicle to issue glossy but meaningless brochures about your organisation – only include them if they are relevant.

	3.1.5
	Be upfront – we will be as honest about our requirements as possible.  In return we look for honest tenders with no hidden costs or exclusions.

	3.1.6
	Be aware of the deadline for return of your tender and plan ahead to ensure that you meet it; tenders submitted once the deadline has passed will not be accepted.

	3.1.7
	Make sure that your tender is completed legibly, in ink or typed, in English, with all prices in Sterling (exclusive of VAT), and is signed and dated.

	3.1.8
	Please ensure that where information is to be sought from third parties – for example, references, guarantees etc. – such requests can be dealt with speedily and at no cost to the Council.  You may wish to contact referees for their agreement to provide a reference prior to putting their details in your tender.

	3.1.9
	You must notify the Council, in writing, of any change in the information submitted in the response at any time during the tender process.

	3.2
	Submission of Tender

	3.2.1
	You must complete and return all the tender documentation listed below as your tender submission.  The documents for completion can be found in section 7.0:
· Contractor Questionnaire
· Method Statement 
· Pricing Schedule 
· Declaration
· Signed Form of Tender 

	3.2.2
	You must submit your tender via YORtender by the agreed time and date, allowing adequate time to upload documents onto the system.

	3.2.3
	To enable evaluating officers to assess fully the tenderer’s suitability all of the information requested in this invitation to tender must be provided.  Failure to complete the tender submission in full or failure to provide any of the documents requested may result in your tender being rejected.  Questions should be answered as instructed:
· Please answer every question.
· Questions must be answered in English.
· When posed with Yes / No questions, please either circle your answer or delete as applicable.
· All other questions will require you to input text or numbers, or to tick boxes.
· Any figures requested should be stated in full (i.e. £4,000,000 not £4m) and in GBP.  Where information relates to foreign accounts, amounts in alternative currencies may be stated, but must also be converted to GBP.
· If the question does not apply to you please write N/A; if you don’t know the answer please write N/K.
Only the information contained within this invitation to tender or otherwise communicated in writing by Sheffield City Council to the tenderer should be considered when submitting your tender.
Any information and/or documents submitted on or with this tender must relate to the tenderer only - the tenderer being the organisation which it is proposed will enter into a formal contract should their tender be successful.  (All responses and submissions provided by the tenderer will form part of that contract).  Sheffield City Council may seek further clarification from the tenderer following submission of completed forms where required.

	3.2.4
	Tenderers are required to complete all of the documentation listed below.  You must not make any changes to the structure and/or order of the document provided (except as necessary to accommodate your responses, i.e. enlarging response boxes etc.).  In particular, please do not undertake any substantive changes to formatting, or add appendices instead of completing the tables provided, and so on, except as may be expressly requested or are necessary to properly present your offer

	3.2.5
	Late tenders will be rejected; it is your responsibility to ensure that your tender is received on time.

	3.2.7
	Make sure that the information you put into your tender is correct and check that all the information you need to submit is included before you send it in.  Information submitted once the deadline has passed, including any amendments to your tender, will not be considered.

	3.2.8
	The Council will keep all tenders received securely, and open them once the tender deadline has expired.  All tenders submitted will be opened at the same time by two authorised officers.



	3.3
	Consortium Bids

	3.3.1
	If you intend to form a partnership or consortium in order to deliver this contract, you must identify:
a) the lead organisation; or,
b) a legal entity, to take responsibility for the tender and the eventual contractual arrangements.

	3.3.2
	If applying on behalf of a partnership or consortium, you must list the names and addresses of all the member organisations of the partnership/consortium in your submission.  You may be asked for additional information about the partnership or consortium at a later stage in the tender process.

	3.4
	Contractor Questionnaire

	3.4.1
	The Contractor Questionnaire assesses your organisation’s suitability for the delivery of this contract.  It is split into parts, which ask questions relating to the technical, financial and economic capability of your organisation.

	3.4.2
	Please answer the questions in the Contractor Questionnaire, reading through it carefully before completing it.  Make and keep a copy before you submit it, as you may need to refer to it if you are asked questions of clarification.

	3.4.3
	We are looking for evidence of your organisation’s ability to meet our basic requirements and for us to understand as much as possible about your organisation and how you operate.  It is important, therefore, that in your responses to the questions, you provide specific evidence of your ability to meet the requirements.  Information and detail which forms part of general company literature or promotional brochures etc., or information contained within a web-link, should not be submitted and will not form part of the evaluation process

	3.5 
	Method Statement

	3.5.1
	The Method Statement is your response to the Council’s specification, and should set out how you will meet all of the requirements set out in the Specification.  Your Method Statement is the formal offer to the Council and will form part of the contract between us

	3.5.2
	The purpose of the Method Statement is to allow us to evaluate your understanding of our requirements and the quality of your proposals for meeting them.  To help us evaluate your Method Statement, we ask you to present the information as requested in the Specification

	3.5.3
	If more than one organisation will be involved in the delivery of the contract (for example, through a consortia arrangement), full details should be provided of how the arrangements will operate to meet the Council’s requirements

	3.6
	Contract Price & Payment

	3.6.1
	You must calculate the full costs of providing the service, works, or goods for which you are tendering, including both the direct and non-direct costs.  

	3.6.2
	Payment will normally be made within 30 days of the Council registering a valid invoice.  The Council’s preferred method of payment is via BACS.

	3.7
	Contract Award & Conditions

	3.7.1
	You will be notified in writing if you are the successful tenderer.  We will ask you to sign a written contract, which will include our standard Conditions of Contract (including all contract schedule(s)) together with the Pricing Schedule and Method Statement.  Without a contract signed by both parties being in place, there will be no binding agreement between us

	3.7.2
	The contract will be awarded on the Council’s Terms and Conditions of Contract as included with this tender documentation.  These will form the basis of any written signed contract between us, and will take precedence over any other conditions that you may propose

	3.8
	Incurred Expenses

	3.8.1
	The Council shall not be responsible for any expenses that you may incur in any aspect of the tendering process







 
	
SECTION 4:	EVALUATION OF TENDER

	4.1
	Tender Evaluation

	4.1.1
	The Council will evaluate the tenders it receives on the basis of Most Economically Advantageous Tender (a balance of quality and price);
We are not bound to accept the cheapest, or any tender, and will award contracts on the basis of the most economically advantageous tender to the Council.  

	4.1.2
	The tender evaluation process will cover:
· Stage 1: Evaluation of Contractor Questionnaire
· Stage 2: Evaluation of Method Statement and Pricing Schedule

	4.1.3
	A panel made up of Council officers will carry out the evaluation of tenders in accordance with the following weighted criteria:
60% Quality
40% Price

	
	4.1.3.1
	Stage 1: Evaluation of Contractor Questionnaire 

	
	
	Bids submitted will initially be shortlisted based upon the ability to satisfy the pass/fail elements of the Contractor Questionnaire (Section 7.1).  Suppliers passing stage one of the evaluation process will then progress to stage two

	
	
	Section
	Criteria

	
	
	General Information
	For information only; must be completed

	
	
	Financial Information
	Pass or Fail

	
	
	Statutory Information
	Pass or Fail

	
	
	References
	Pass or Fail

	
	
	

	


	4.1.3.2
	Stage 2: Evaluation of Method Statement & Pricing Schedule 

	
	
	Criteria 
	Weighting

	
	
	Quality
	

	
	
	Experience in museum and fine art insurance sector administration of claims handling procedure
	20%

	
	
	Policy coverage
	25%

	
	
	Claims handling experience and service standard
	10%

	
	
	Added value services
	5%

	
	
	Price
	

	
	
	Price
	40%

	
	
	
	

	
	
	Total (Quality + Price)
	100%

	
4.1.4
	
An example of an evaluation scoring matrix is included below for information only.  Note that failure to achieve 50% of the available points for any one quality criterion may bar a tender from further consideration.  Additionally, tenders must achieve an aggregate quality point score of 67% to be considered

	
	Score
	Description of Response

	
	0-25
	Unacceptable Response
· No response, or
· Not compliant with the service specification within the ITT
· Response not relevant or question not answered
· Very high risk that the tenderer would have serious difficulties delivering the required contract standards

	
	26-50
	Poor Response
· The response is partially compliant with the service specification within the ITT
· The response has deficiencies, e.g. supporting evidence is minimal
· The response indicates that the tenderer would meet only some of the requirements of the contract some of the time
· Considerable work would be needed with the tenderer to minimise risk of service delivery failure.  
· High risk that contractual standards are unlikely to be met

	
	51-67
	Acceptable Response
· The response is compliant with the service specification within the ITT
· Some shortfalls in meeting service requirements in key areas but any concerns are of a minor nature
· Further evidence may be required to supports compliance elements
· Some risk that contractual standards are unlikely to be met 

	
	68-84
	Good Response
· The response is compliant with the service specification within the ITT
· Good supporting evidence which is relevant, credible and supports claims
· A small amount of work may be required in non-key areas with the tenderer to minimise any risk of service delivery failure
· Indicates that the tendered has understood the specification and can apply and deliver the contractual standards 

	
	85-100
	Excellent Response
· The response is compliant with the service specification within the ITT
· Offers relevant detailed evidence to support their claims
· Demonstrates a wholly comprehensive understanding of the service requirements.
· The proposed approach will result in the contract standard being exceeded.

	4.1.5
	The Council reserves the right to reject any tender that fails to comply fully with the requirement of the selection process outlined above, or that is guilty of a serious misrepresentation in supplying any information requested in this document

	4.1.6
	We may enter into post-tender negotiation, but not on price alone, nor will we allow any post-tender negotiation to distort competition.  It is important that you submit your best and final offer at the tender stage and do not rely on post-tender negotiation to revise your tender




	[bookmark: Background]SECTION 5:	BACKGROUND INFORMATION 

	5.1
	City Overview

	
	Sheffield is one of England’s largest cities with a population of approx. 550,000. Sheffield has grown from largely industrial roots to encompass a wide economic base. The city has two universities, with over 50,000 students; is considered to be the greenest city in England; and is the only city to include part of a national park, The Peak District, within its city borders
The Council employs 13,810 people across five portfolios:  Resources, Children Young People & Families (CYPF), Communities, Policy Performance & Communications (PPC) and Place.  For further information about the Council, please visit www.sheffield.gov.uk

	5.2
	Sheffield City Council Vision, Ambitions and Corporate Plan

	
	We are ambitious for Sheffield, for the Council and for all our citizens.  Our vision is:
· To be the best we can be – as individuals and communities, as a Council and as a City
· To be a modern, vibrant, green city where people choose to live, invest and work
· To be a Council that gets things right first time for our customers
· To be a city where everyone can achieve their full potential
As an organization, we will focus on five priorities:
· An in touch organisation
· Strong Economy
· Thriving neighbourhoods and communities
· Better health and wellbeing
· Tackling inequalities
Our Corporate Plan for 2015-18 is structured around these five priorities.  Further details on the Corporate Plan are available on https://www.sheffield.gov.uk/your-city-council/policy--performance/what-we-want-to-achieve/corporate-plan.html

	5.3
	Employment and Skills Planning

	
	Sheffield City Council expects all successful providers to work with us to provide information on employment and skills planning.  This is a priority for the Council.
You are not required to submit this information as part of your tender response but we will from time to time ask for answers to the points below as part of the on-going contract management. 
· We can provide advice about access to Government grants, local training provision and Sheffield support services which could service any employment and skills demand generated by this Contract.  We are keen to promote and assist in the generation and delivery of innovative ideas to assist the employability of its residents.
· We encourages Tenderers to give consideration to such innovation wherever appropriate in respect of this development.
· Please state if you will be in a position to recruit Apprentices and Trainees in respect of the delivery of this Contract.  If so, please answer the following questions in relation to this provision:
· How many Apprentices/Trainees will you look to recruit over the Contract Period?
· What arrangements will you make to recruit apprentices and other trainees from agencies and training providers?
· What arrangements will you make to accommodate opportunities for progression into employment?
· What are the titles of jobs you will make available and what are the key requirements?
· What will the application process be and how will you make it accessible to previously unemployed people?
· Are there any particular groups under-represented in the labour market that you could market vacancies to and how?  e.g.  lone parents.
· What arrangements will you make to provide mentoring and support for trainees and work placements to ensure maximum retention and achievement of industry accreditation?
In respect of your Tender and where appropriate please provide any additional information on how you would approach the implementation of the jobs and skills requirements identified below and or including any alternative innovative ideas.
· Work Experience
· School Workshops
· Internship/Graduate Placements
· Recruitment/Progression into employment opportunities
· Apprenticeships
· Other Trainees/New Entrants
Service Providers able to accommodate any of these employment and skills initiative under Contract will be required to complete quarterly monitoring information in respect of numbers and outcomes.  The Purchaser shall make available a standard monitoring form for this purpose.

	5.4
	Living Wage

	
	Sheffield City Council is committed to the introduction of the Living Wage not only for Council Staff but also seek a commitment from contracted suppliers, the primary reason being to improve the quality of life for low paid individuals but also a positive impact on the local economy and the reputation of the Council.  In the UK there is a statutory Minimum Wage, the Living Wage is a higher figure which is voluntary and is calculated by The Living Wage Foundation www.livingwage.org.uk/.  It applies to those over 18 years of age but excludes apprentices or interns.




	SECTION 6:	SPECIFICATION

	6.1
	Introduction

	
	Sheffield City Council in partnership with Sheffield Galleries and Museums Trust and Sheffield Industrial Museum Trust is the owner or custodian of a diverse collection of Museum Exhibits, ranging from fine art to heavy machinery closely related to the city’s industrial heritage. Ensuring the future of the collections for coming generations requires the financial protection of a first class insurance solution fit for a collection of Museum Exhibits of the quality within the collection and which also supports the aims of the Museum Trusts in bringing visiting collections to the City.
The contract is for 36 months with no Option to Extend.
Information in this section includes the summary of requirements (6.2), Sheffield Galleries & Museum Trust Agreed Valuations by Location (6.3), Civic Regalia and Silver Collection:  Valuation (6.4), Claims experience 2006-2015 (6.5).  
Further information can also be found in the Core Information Document (Appendix 4) and the Abbeydale Industrial Hamlet – Project Brochure (Appendix 5) which accompany this ITT as separate documents.

	6.2
	Summary of Requirements 

	
	
	

	Cover

	All Risks of Physical Loss or Damage, including theft by none violent or forcible means of entry. Excluding loss by Terrorism (see separate option)
River Don Engine (SIMT) – cover in respect of fire (including smoke), lightning, explosion, water damage (including flood) to a maximum value of £250,000.  

	Insured

	Sheffield City Council
Sheffield Galleries & Museums Trust (SGMT) trading as Museums Sheffield
Sheffield Industrial Museums Trust (SIMT)
Various owners of the property insured for their respective rights and interests

	Property Insured

	Collections – including but not limited to works of art, industrial objects, natural history objects, ephemera, documents, civic regalia, silver collections and museum display cases. See also -  Core Information Document and Agreed Value Schedule

	Basis of Settlement

	· For items individually listed, the value agreed and shown in the agreed value schedule
· For items not individually listed, the value held and agreed in the records of SGMT or SIMT or in the absence of such a value the market value at the time of loss
· Policy not subject to Average
· Depreciation – in the event of partial loss the claim will be settled on the basis of the cost of repair/restoration plus any resulting depreciation in value up to the full value of the item prior to loss or damage
· Recovered Property – the owner will retain the rights to Title of property in the event of a total or constructive total loss and will have the option to purchase from insurers subject to criteria set out in the policy.
· Restoration costs up to £1 million even if such costs exceed the sum insured or market value of the partially lost or damaged item. 

	Sums Insured
	Option A
	Option B

	
	Museum Exhibits and Works of Art
£50,000,000 first loss across all locations for SGMT - (limited to £5,000,000 at SIMT)
	Museum Exhibits and Works of Art
£25,000,000 first loss across all locations for SGMT - (limited to £2,500,000 at SIMT)

	
	Museum cases any one location - £1,000,000
	Museum cases any one location - £1,000,000

	
	Items on loan or deposit to Sheffield City Council, SGMT or SIMT - £6,000,000 at any one time
	Items on loan or deposit to Sheffield City Council, SGMT or SIMT - £6,000,000 at any one time

	
	Transits within the United Kingdom - £5,000,000 (increased to £15,000,000 in relation to transits between Sheffield City Council, SGMT or SIMT locations)
	Transits within the United Kingdom - £5,000,000 (increased to £15,000,000 in relation to transits between Sheffield City Council, SGMT or SIMT locations)

	
	Museum Exhibits and works of art at unnamed locations - £5,000,000
	Museum Exhibits and works of art  unnamed locations £2,500,000

	
	Temporary incoming exhibitions - £1,000,000 (including transit from the lenders premises)
	Temporary incoming exhibitions - £1,000,000 (including transits from the lenders premises)

	
	Civic Regalia and Silver Collection – worldwide cover - £1,000,000
	Civic Regalia and Silver Collection – worldwide cover - £1,000,000

	
	Acquisitions – minimum 10% sum insured increase in respect of newly acquired items during the period of insurance.
	Acquisitions – minimum 10% sum insured increase in respect of newly acquired items during the period of insurance.

	Deductible options 
(see pricing schedule)
	1) £nil  (or lowest available – please specify deductible)
2) £2,500
3) £10,000

	Terrorism
	Physical Loss or Physical Damage to property

	
	

	6.3 
	Sheffield Galleries & Museum Trust Agreed Valuations by Location

	6.3.1 
	Graves Gallery
	

	Art Work
	Artist
	Sum insured 
	Ownership

	Macon Festival of the opening of the Village
	J.M.W Turner
	£11,000,000
	Permanent Collection

	The Hours
	Sir Edward Coley Burne-Jones
	£10,000,000
	Permanent Collection

	Bassin de Jas de Bouffan
	Paul Cezanne
	£6,000,000
	Permanent Collection

	Rise 1
	Bridget Riley
	£2,800,000
	Permanent Collection

	The Execution of Marshall Ney
	Jean-Leon Gerome
	£2,000,000
	Permanent Collection

	Cupid and Psyche
	Sir Edward Coley Burne-Jones
	£2,000,000
	Permanent Collection

	The Infant Christ Child asleep on the Cross
	Bartolome Estaban Murillo
	£1,500,000
	Permanent Collection

	Helter Skelter
	Sir Stanley Spencer
	£750,000
	Permanent Collection

	Corner of the Artists' Room
	Gwen John
	£500,000
	Permanent Collection

	Paysannes Plantant de Rames
	Camille Pisarro
	£1,500,000
	Long Term Loans In

	Nude in Black Stockings
	Pierre Bonnard
	£1,200,000
	Long Term Loans In

	The Banks of the River Seine Around Louveciennes
	Alfred Sisley
	£1,200,000
	Long Term Loans In

	Kiki de Montparnasse
	Kees Van Dongen
	£1,000,000
	Long Term Loans In

	Breton Peasant Woman
	Roderic O'Connor
	£1,000,000
	Long Term Loans In

	Interior with Aline Gauguin
	Paul Gauguin
	£800,000
	Long Term Loans In

	Beautiful Morana Dysgusia Painting for Jarvis (with Diamonds) 
	Damien Hirst
	£450,000
	Long Term Loans In

	Total
	
	£43,700,000
	



	6.3.2
	Acres Hill

	Art Work
	Artist
	Sum insured 
	Ownership

	The Old Cupboard Door
	William Michael Harnett
	£6,000,000
	Permanent Collection

	The Misses Vickers
	John Singer Sargent
	£2,000,000
	Permanent Collection

	The Proposal
	John Everett Millais
	£800,000
	Permanent Collection

	Nature Morte
	Maurice de Vlamnick
	£600,000
	Permanent Collection

	Clearing in a Wood
	Barend Cornellius Koekkoek
	£500,000
	Permanent Collection

	A Coming Storm
	Barend Cornellius Koekkoek
	£500,000
	Permanent Collection

	The Convalescent 
	James Tissot
	£500,000
	Permanent Collection

	Wethercote Cave
	J.M.W Turner
	£500,000
	Paintings from the Charles Henry Maleham Bequest

	Total
	
	£11,400,000
	



	6.3.3
	Weston Park

	Art Work
	Artist
	Sum insured 
	Ownership

	The Benty Grange (Anglo Saxon) Helmet
	n/a
	£1,000,000
	Archaeology Permanent Collection



	6.3.4
	Tate

	Art Work
	Artist
	Sum insured 
	Ownership

	Zaccharius and Elizabeth 
	Sir Stanley Spencer
	£4,000,000
	Permanent Collection - Joint ownership 1/3 SGMT 2/3 tate Britain




	6.4
	Civic Regalia and Silver Collection:  Valuation June 2009

	
	Valuation prepared for Insurance purposes on behalf of The City of Sheffield Civic Plate & Mayoral Insignia by ELR Auctions Ltd.

	No.
	Item
	Value

	1.
	A Large Romanesque Design Silver Flagon
	       £32,000

	
	Of tapering cylindrical form heavily chased and embossed with fruiting vines and mask spout, applied with Heraldic devices and fruiting detail. The handle modeled as a large two-headed mythical bird with spreading wings gripping the body and a vine leaf enriched domed cover with the figure of Vulcan.
Inscribed “Presented to the Corporation of Sheffield by Earl Fitzwilliam, D.S.O., in commemoration of his year of office as Lord Mayor, November 1909 to November 1910”.
Supported on shaped square oak plinth base applied with three chased silver panels and the fourth inscribed “Presented to the Corporation of Sheffield by Earl Fitzwilliam, D.S.O., Lord Mayor, 1909-1910”. 
In fitted wooden case. 
	

	
	Walker & Hall, Sheffield 1910.
	

	
	Height 64cms.
Height overall 83cms.

	

	2.
	The Bapaume Vase 
	£15,000

	
	A Sevres baluster form porcelain presentation vase, with gros bleu ground, moulded and incised with Art Deco fan strapwork and gilt highlighted angular motifs. 
Standing on a canted square walnut plinth base, raised on four feet. 
Inscribed “La Ville de Bapaume Reconnaisante a sa marriane Sheffield”.
This Sevres vase was given to the City of Sheffield and is a traditional work which Bapaume obtained from the Secretary of State of France for National Education and Fine Arts. The French inscription pays tribute to Sheffield as its ‘Godmother’. 
	

	
	Black printed ‘S’ mark and “Sevres Manufacture Nationale France e”.
	

	
	Height 73.5cms.

	

	3.
	An Electro-Plated Table Centre
	£5,000

	
	The turned pillar supporting cut glass thistle vase, above scrolling branches, supporting smaller examples, above further vases, on shaped base.
Standing on a circular mirrored rock textured surtout-de-table.
In fitted oak case.
	

	
	Height 70cms.


	


	4.
	A Regency Style Silver and Crystal Epergne
	£45,000

	
	The large cut glass central bowl fashioned in the form of a flower supported by the main stem with Neo-Classical design caryatids and three reeded scroll branches issuing from the mouths of Phoenix birds, supporting smaller cut glass dishes, sitting in wirework baskets. Highlighted with applied grape and leaf decoration, raised on three lion paw feet. 
Inscribed “This piece of plate was provided out of a sum bequeathed to the Corporation of Sheffield by the Late Sir Howard Vincent, K.C.M.G., C.B., the Member of Parliament for the Central Division of the City of Sheffield, from 1885 to 1908”. 
The whole standing on a concave sided mirrored surtout-de-table with wirework ogee border, on four lion paw feet. 
Thomas Bradbury & Sons, Sheffield 1899. 
Height of epergne 62cms.
Diameter of surtout-de-table 55.5cms.

	

	6.
	A Large Silver Rose Bowl and Cover 
	£6,000

	
	The circular bowl with embossed and repousse decorated panels and applied gallery border of ‘C’ scrolls, below stepped and domed cover repousse decorated with foliate detail and figure of Vulcan finial, supported on central pillar with serpents and scroll feet.
Inscribed “Presented to the Corporation of Sheffield by members of the Sheffield and District Pawnbrokers Society, in commemoration of the year of the Lord Mayoralty of Alderman John Eaton, 1900-1901”.
Standing on carved oak base.
	

	
	John Round, Sheffield 1900.
	

	
	Height of cup and cover 65.3cms.
	

	
	Weight 11726 grams

	

	7.
	A Silver Gilt Vase and Cover
	£7,500

	
	Of inverted baluster form, engraved with the Arms of the City of Sheffield and of H.K.Stephenson, with acanthus leaf highlights, between twin naturalistic entwined serpent handles, on pedestal base, the repousse fluted cover with fruiting finial.
Inscribed “Presented to the Corporation of Sheffield by Alderman H.K.Stephenson, J.P., at the close of his year of office as Lord Mayor, 9th November 1909”.
On circular walnut socle base, inset with ivorine tablet inscribed “R & S Garrard & Co Haymarket, London”. 
	

	
	Sebastian Henry Garrard, London 1907.
	

	
	Height 42cms.
	

	
	Weight 3390 grams.

	

	8.
	A Silver Reproduction of The Warwick Vase
	£10,000

	
	The elaborate twin handled vase on square pedestal base.
Standing on stepped square socle base.
Inscribed “Presented to the Lord Mayor, Alderman and citizens of Sheffield, by George Franklin, July, 1910”.
In fitted wooden case.
	

	
	Frederick Wallis (Barker Bros), London 1905.
	

	
	Height of cup 26.5cms.
Height overall 46.5cms.

	



	9.
	A Set of Three Silver and Crystal Epergnes
	£35,000

	
	The central cut glass bowl of fan design above acanthus leaf capped scrolling branches supporting candle sconces, the main stem cast with cranes above a spreading scrolling base with three eagles with outspread wings. 
Inscribed “Presented with two side epergnes, to the Corporation of Sheffield by Alderman Robert Styring, LL.D., J.P., in commemoration of the conferment on him of the Honorary Freedom of the City, 30th July, 1924”.   
The whole standing on a circular electro-plated mirrored surtout-de-table, with beaded detail, on shaped feet.
Complete with two matching side dishes of similar design. 
Inscribed “Presented with the centrepiece to the Corporation of Sheffield by Alderman Robert Styring, LL.D., J.P., 30th July, 1924”. 
In fitted oak box.
	

	
	James Dixon & Sons, Sheffield 1881.
	

	
	Height of epergne 72.5cms.

	

	10.
	A Magnificent Silver Bowl
	£12,000

	
	Of compressed oval form with reeded border and central presentation panel and acanthus leaf scrolls, between acanthus leaf and female head capped scroll handles, on shaped reeded base with winged lion masks and claw feet, fitted to the centre with scrolling gilt posy liner. 
Inscribed “Presented by members of the Executive Committee of the Sheffield Musical Festival Association, to T.Walter Hall, Esq., their Chairman, in recognition of his most valuable services”. 
Engraved underneath “Designed & hand made by Sydney Wilkinson Art Craftsman 35 Fargate Sheffield”.
	

	
	Sheffield 1908.
	

	
	Height 30.5cms.
Diameter 60cms.
	

	
	Weight 6345 grams. 



	


	11.
	A Set of Three Silver and Crystal Fruit Stands
	£24,000

	
	Each base of cruciform design cast with swans and floating water lilies, supporting cut glass dishes, on raised foliate and ‘C’ scroll feet.
Inscribed “Presented to the Members of the Water Committee of The Sheffield City Council, including the Rotherham Corporation Representatives, to Alderman Thomas Roberts Gainsford, J.P., on the closing by him of the valves of the Langsett Reservoir and as a token of appreciation of his services as Chairman of the Water Committee, from the acquisition of the undertaking in 1887, to the present time, 17th October, 1904”.
	

	
	Walker & Hall, Sheffield 1904.
	

	
	Diameter of main stand 33.5cms. 
Diameter of smaller stands 24cms.

	

	13.
	A Silver Candelabra and Rose Bowl
	£10,000

	
	The central circular bowl with acanthus leaf scroll openwork silver gilt cover, within eight scroll branches supporting silver gilt candle sconces with gadrooned detail, raised on four swept feet. 
Inscribed “Presented by the Sheffield City Council, 1st April, 1974”.
	

	
	Frank Cobb & Co Ltd, Sheffield 1973.
	

	
	Height 20.5cms.
Diameter 50.5cms.
	

	
	Weight 4510 grams. 

	


	14.
	A Unique Rococo Revival Centrepiece
	£35,000

	
	The central gilt lined bowl cast within a border of smaller dishes in the form of wave crests, within ‘C’ scrolls, sprays of marine foliage and dashing waves, between leaf scroll handles.
Inscribed “Presented to the Corporation of the City of Sheffield by G.E.Branson, Lord Mayor, 1913-14”.
	

	
	Elkington & Co, Import marks for London 1892.
	

	
	Height 14.5cms.
Diameter 54cms.
Length 97cms. 
	

	
	Weight 10544 grams. 

	


	15.
	A Five Light Candelabrum
	£9,000

	
	Composed of central tapering cylindrical column with stepped detail, issuing five angular branches supporting silver gilt bark textured candle holders.
Inscribed “Presented to the City Council by the Sheffield Town Trustees on the occasion of the Silver Jubilee of Her Majesty Queen Elizabeth II”.
	

	
	James Dixon & Sons Ltd, Sheffield 1977.
	

	
	Height overall 44.5cms.
Diameter 46cms.
	

	
	Weight 3732 grams.

	


	16. 
	A Silver Rose Bowl
	£2,000

	
	The bowl of shaped circular form with scroll punctuated rim, the pierced domed cover with circular pillar surmounted by Royal Coat of Arms.
Inscribed “Presented to the Lord Mayor and The Council of the City of Sheffield by Sir Peter Roberts by Freeman of the City of Sheffield. July 1977”.
	

	
	Jack Cheetham, Sheffield 1977.
	

	
	Height 14cms.
Diameter 29cms.

	


	17. 
	A Silver Posy Bowl.
	£7,000

	
	Of circular form with openwork cover as a map of Sheffield, on recessed foot.
Sponsored by The Lord mayor of Sheffield 1976/77 Councillor Reginald E.Munn J.P.
Engraved to underside “Item One”.
	

	
	Anni Gresham, Sheffield 1977.
	

	
	Height 25.5cms.
Diameter 31.5cms.
	

	
	Weight 2743 grams.

	


	18.
	A Silver Fruit Bowl
	£6,500

	
	Of plain shaped circular hollow form, with planished rivulet design representing the Five Rivers.
Inscribed “To the City of Sheffield Given by the Worshipful Company of Goldsmiths of London to Celebrate the Bi-Centenary of Sheffield Assay Office 1973”.
	

	
	Brian Askwith, Sheffield 1972.
	

	
	Height 11.3cms. 
Diameter 38.3cms.
	

	
	Weight 3750 grams. 

	


	19.
	A Silver Rose Water Dish
	£3,500

	
	Of shaped circular form detailed to the centre with the Arms of the City of Sheffield, within border of clasps overlaid with arrows.
Inscribed “Presented to the City of Sheffield by Lewis Rose & Son, Ltd, to Commemorate the year of office of Alderman Isidore Lewis, J.P. and Mrs Lewis, Lord Mayor and Lady Mayoress of Sheffield, 1963/4”.
	

	
	James Dixon, Sheffield 1963.
	

	
	Diameter 44cms.
	

	
	Weight 2364 grams.



	

	20.
	A Pair of Old Sheffield Plate Wine Coolers c.1820
	£3,500

	
	The loose lined moulded globular bodies with reeded bands and fruiting vine detail, above gadrooned girdles highlighted with masks of Bacchus the god of wine, crowned with grapes and vine leaves, between leaf capped scroll handles, supported on four acanthus leaf capped legs of Bacchus. 
Inscribed “A Gift to the Corporation of the City of Sheffield from Samuel Osborn, Lord Mayor, 1912-13”.
	

	
	Height 28.5cms.

	

	21.
	A Pair of Five Light Candelabra
	£10,000

	
	Of stylish angular openwork design, the central column within four looped branches, on four tapering feet. 
Inscribed “Presented by H.L. Brown Ltd, to the City of Sheffield to mark the Company’s Centenary 1861-1961”.
	

	
	H.L. Brown Ltd, Sheffield 1961.
	

	
	Height 32.5cms.

	

	22.
	A Silver Ewer
	£1,000

	
	The pear-shape ewer with engraved Arms of the City of Sheffield, with reeded lip and scroll handle.
Inscribed “Presented to the City of Sheffield by the English Steel Corporation, to Commemorate the Opening of Tinsley Park Works by HRH Duke of Edinburgh, K.G., 15th October 1963”.
In oak fitted case.
	

	
	James Dixon & Sons, Sheffield 1964.
	

	
	Height 33.3cms.
	

	
	Weight 1397grams.

	

	23.
	A Pair of Late XVIII Century Old Sheffield Plate Two Branch Candelabra
	£2,500

	
	The fluted columns issuing twin reeded scroll branches with vase shaped sconces highlighted with rams heads, on fan fluted circular bases.
Presented by Metropolitan Property Developments Ltd.
	

	
	Height 42.5cms.
Diameter 34.5cms.

	

	25.
	A Silver Honorary Freedom Casket
	£7,500

	
	The silver gilt casket with domed cover surmounted with the Arms of the City of Sheffield within applied ‘C’ scrolls, detailed to the front with an enamel plaque depicting Sheffield Town Hall between tied bows, raised on four acanthus leaf decorated feet.
Inscribed “Presented to Alderman Sir William Edwin Clegg, CBE, LL.D, with the Honorary Freedom of the City of Sheffield, 21st April, 1922”.
	

	
	Walker & Hall, Sheffield 1921.
	

	
	Height 8cms.
Diameter 26.5cms.
	

	
	Weight 2177 grams.

	

	26.
	A Silver Rose Bowl and Pair of Matching Vases
	£25,000

	
	The large oval plain bowl with applied Arms of the City of Sheffield, raised on openwork base composed of Yorkshire roses, tied with garlands, Fleur-de-lys and volutes, between gilt hinged Queen Elizabeth II Royal cipher handles.
Inscribed “Presented by the Town Trustees to the Corporation of Sheffield to commemorate the Coronation of Queen Elizabeth II, 2nd June, 1953”.
Complete with a pair of matching vases.
	

	
	Mappin & Webb Ltd, Sheffield 1952, 1953.
	

	
	Height of bowl 16.5cms.
Diameter 41.5cms.
Depth 28.5cms.
Height of vases 24cms.
	

	
	Total Weight 8118 grams.

	

	27.
	A Silver Bon-Bon Dish
	£600

	
	The boat-shape dish with upswept central lift capped with Yorkshire Rose motif, engraved with the Arms of the City of Sheffield.
Inscribed “Presented by Alderman and Mrs Percy Kirkman, Lord Mayor and Lady Mayoress, 1962-1963”.
	

	
	James Dixon, Sheffield 1962.
	

	
	Diameter 31cms.
	

	
	Weight 622 grams. 

	

	28. 
	A Silver Rose Water Dish
	£1,800

	
	Of shaped circular form, with slightly downward angled plain rim, gently angled cavetto to a deep centre well, engraved to the centre with the Arms of the City of Sheffield.
The reverse engraved “Presented By Viners of Sheffield 1961”. 
	

	
	Gerald Benney, Sheffield 1960.
	

	
	Diameter 38.3cms.
	

	
	Weight 1058 grams.

	

	29.
	A Silver Dish 
	£750

	
	Of shaped circular form, with openwork fruiting vine border.
Inscribed “Presented to the Lord Mayor and Corporation of Sheffield, in memory of Mrs Minnie Owen, by her daughters Dorothy and Megan, May 22nd, 1962”. 
In oak fitted case.
	

	
	James Dixon, Sheffield 1960.
	

	
	Diameter 27cms.
	

	
	Weight 600 grams.

	

	30.
	A Silver Fruit Bowl
	£2,000

	
	Of shaped circular form the plain centre within stylised border resembling a sunflower. 
Presented to the City by Messrs Johnson Matthey Metals Ltd, to mark the Bi-Centenary of the Assay Office.
	

	
	Elizabeth Clay, Sheffield 1973.
	

	
	Diameter 26cms.
	

	

	Weight 853 grams.

	

	31. 
	A Silver Three Branch Candelabra
	£750

	
	Composed of three rounded triangular sconces supported on low short branches, on triangular base.
Inscribed “Designed and made by George Willetts Presented to the Sheffield D.C. by Councillor & Mrs Isidore Lewis 4.1.74”.
	

	
	George Willetts, Sheffield 1973.
	

	
	Height 8cms.
Diameter 21.5cms. 
	

	
	Weight 809 grams. 

	

	32.
	A Silver Gilt Tyg
	£1,600

	
	Of plain cylindrical form engraved with the arms of The City of Sheffield, with three scroll handles,
	

	
	John Round, Sheffield 1899.
	

	
	Height 16.9cms.
	

	
	Weight 1119 grams. 

	

	33.
	A Silver Twin Handled Cup and Cover
	£6,000

	
	The gilt lined campana shape cup decorated with acanthus leaves, between leaf capped twin scroll handles, on circular pedestal base, the cover with shell and scroll mount and cricket ball finial.
Inscribed “Presented on May 11th, 1831 to Thomas Marsden by friends and admirers of Cricket, etc.”
	

	
	Sansom & Harwood, Sheffield 1830.
	

	
	Height 32cms.
	

	
	Weight 1399 grams. 

	

	34.
	A Silver Table Centrepiece 
	£3,500

	
	Modelled as a child walking on a pavement with high railings enclosing three bronze bear foreparts.
Inscribed “City of Sheffield Sponsored Silver Collection 1979-80 Item 4 Councillor George Armitage Lord mayor”.
	

	
	Robert Marsden, Sheffield 1979.
	

	
	Height 13cms.
Diameter 27.3cms.
Height of Bears 12.3cms.
	

	
	Weight 900 grams.

	

	35.
	A Five Piece Tea and Coffee Service
	£7,500

	
	Each of pedestal circular form profusely decorated in Mannerist Style with masks, rams, stags and strapwork, spaced by floral bouquets and foliate detail, above semi-nude caryatids amongst draping and foliage, the handles highlighted with female heads and fluting and scrolling decoration, raised on circular pedestal bases. 
Inscribed “Presented in 1884 to the late Alderman Samuel Osborn, Mayor of Sheffield, 1900, and presented to the Corporation of Sheffield by Mr W.F.Osborn, J.P., on behalf of himself and his brothers”. 
	

	
	James Dixon & Sons, Sheffield 1883.
	

	
	Height of coffee pot 33cms.
Height of teapot 22cms.
Height of hot water jug 25.5cms.
	

	
	Total Weight 3173 grams. 

	

	36.
	A Silver Five Bowl Candelabrum
	£7,000

	
	Of angular openwork design supporting five oscillating pendulum form candle holders, with dished bowls. 
Made to commemorate International Year of Disabled Persons.
	

	
	Sue Lowday, Sheffield 1981.

	

	37.
	A Silver Cigar Box
	£750

	
	The maple lined box of plain rectangular form.
Inscribed “Presented by John Francis Scott Cobb, Q.C., Recorder of the City of Sheffield, to commemorate the Recorders who presided over the Court of Quarter Sessions for the City, 1880-1971”.
Also engraved with the names of the recorders.
	

	
	Frank Cobb & Co Ltd, Sheffield 1971. 
	

	
	Diameter 19cms.

	

	38.
	A Silver Cigar Box
	£2,500

	
	Of plain rectangular form with engine turned lid, engraved to the front with the Arms of the City of Sheffield.
Inscribed “Presented to the City of Sheffield by Walker & Hall Ltd, March, 1964”.
	

	
	Walker & Hall, Sheffield 1958.
	

	
	Height 15.3cms.
Diameter 24cms. 

	


	39.
	A Pair of Silver Goblets
	£500

	
	The tapering cylindrical bowls with engraved scrolling foliate decoration, on slender baluster stems and circular bases.
In original fitted box with presentation plaque.
Inscribed “Presented to the City of Sheffield by the Sheffield and Ecclesall Co-operative Society Ltd, on the Centenary of the Ecclesall Society, January 1974”.
	

	
	CSG & Co, Birmingham 1972.
	

	
	Height 14cms.
	

	
	Total Weight 218 grams. 

	

	40.
	A Pair of Silver and Enamel Goblets
	£2,400

	
	The tulip form gilt lined bowls with textured girdle bands, each applied with three enamel plaques depicting the Arms of the City of Sheffield, initials ‘RC’ (Rabone Chesterman Ltd) and a Yorkshire Rose, on slim stems and circular bases. 
Inscribed “Presented to the City of Sheffield by Rabone Chesterman Limited to Commemorate The Company’s Bi-Centenary in 1984”.
	

	
	James Dixon & Sons, Sheffield 1984.
	

	
	Height 27.5cms.
	

	
	Weight 551 grams, 574 grams.

	

	41. 
	An Ivory Handled Silver Cigar Server
	£2,000

	
	The engine turned rectangular box with sliding top and gadrooned base, to cast foliate thumb-piece and leaf carved ivory handle, engraved with the Arms of the City.
Inscribed “Given to the Lord Mayors and Citizens of the City of Sheffield by the twelve Capital Burgesses and Commonalty of the town and Parish of Sheffield in the County of York, in commemoration of the 400th Anniversary of the foundation of the Church Burgesses Trust by Charter of Queen Mary, dated 8th June, 1554, 8th June, 1954”. 
Contained in fitted walnut case.
	

	
	Atkin Bros, Sheffield 1954.
	

	
	Diameter 16.2cms.
Length 32.4cms.

	

	42.
	A Silver Goblet
	£1,000

	
	The goblet bowl with feature hallmarks and shield of Arms of the Sheffield Assay Office, supported on melting wax design stem and circular base.
With engraved description around the foot “To commemorate a visit of the British Hallmarking Council 18th July 1978”.
	

	
	Michael Sanderson, Sheffield 1978.
	

	
	Height 15.5cms. 


	

	43.
	A Silver Beaker
	£1,200

	
	The beaker with feature hallmarks and shield of Arms of the Sheffield Assay Office, supported on cylindrical base decorated with wavy lines and bead detail.
With engraved inscription “Made to Commemorate the Quincentenary of date lettering 1478-1978”. 
	

	
	Ashley Carson, Sheffield 1978.
	

	
	Height 10.9cms. 

	

	44.
	A Silver Cigar Box
	£2,500

	
	The cedar lined box of plain rectangular form, engraved with the Arms of the City of Sheffield.
Inscribed “Presented to the City of Sheffield by Hadfields Ltd, 1964”.
	

	
	Keith Tyssen, Sheffield 1962. 
	

	
	Height 7cms.
Diameter 33cms.

	

	45.
	A Crystal Chalice
	£1,000

	
	The cut glass bowl of tapering cylindrical form, on knopped stem and circular base, the bowl engraved with the Insignia of the World Championship, Jules Rimet Cup 1966.
Presented by The Football Association.
	

	
	Height 25.9cms.

	

	46.
	A Silver Fruit Bowl
	£1,500

	
	In the  form of an XVIII Century strawberry dish, of eleven petal flowerhead design, the raised centre with the engraved inscription “1830 Davy 1980”.
	

	
	Makers Mark SC, Sheffield 1980.
	

	
	Height 25,7cms. 

	

	47.
	A Silver Bowl
	£1,500

	
	The plain part spherical bowl, resting within a ‘red flames’ openwork powdered coated steel design basket.
	

	
	Christina Spencer, Sheffield 2007.
	

	
	Diameter overall 32.5cms.
	

	
	Weight 642 grams.

	

	49.
	Canteen of Cutlery 
	£400

	
	28 Pieces of Dixons Old English pattern gilt and electro-plated cutlery, contained in oak fitted canteen. 


	

	50.
	A Set of Four Silver Goblets 
	£600

	
	The gilt lined bowls with Shield of Arms of the Sheffield Assay Office, supported on plain tapering cylindrical bases.
Inscribed “Sheffield Assay Office Bi-Centenary 1773-1973”.
In original fitted case.
	

	
	H.L. Brown, Sheffield 1973. (Two of the goblets bear the Britannia Standard Mark)
	

	
	Height 13cms.
	

	
	Total Weight 622 grams. 

	

	51.
	A Set of Six Electro-plated Goblets 
	£250

	
	The plain bell-shape bowls supported on inverted baluster stems and circular bases.
Inscribed “A. F. L. R. & L. 1972-73-74”.
In original fitted case.
	

	
	Height 14.3cms.

	

	52.
	A Set of Four Silver Goblets 
	£600

	
	The plain bowls on textured stems and circular bases.
Inscribed “Presented by the Metal Society, July 1975”.
In original fitted box (fitted for six).
	

	
	Cooper Bros & Sons, Sheffield 1973.
	

	
	Height 12.9cms.
	

	
	Total Weight 746 grams. 

	

	53.
	A Silver Gilt Ceremonial Lock and Key
	£2,000

	
	The rectangular panel lock engraved with a crown and the Royal Cypher “VR” and a ribbon flotant engraved “God Save the Queen”, complete with silver gilt key with acanthus leaf capped shaped bow.
Inscribed “Town Hall, Sheffield – Opened by Her Majesty The Queen, May 21st 1897”.
In original blue lined presentation box.
	

	
	Diameter of lock 18.3cms.
Length of key 18.5cms.

	

	54.
	A Silver Goblet
	£600

	
	The tapering cylindrical bowl engraved with badge of Society of Chartered Accountants, internally gilded.
	

	
	E.H. Parkin & Co Ltd*, Sheffield 1977. 
*First registered 1933.

	


	55.
	A Silver Salver
	£600

	
	Of shaped circular form with fretted detail, on pedestal base.
Inscribed “Presented to the City of Sheffield by The Union of Shop, Distributive and Allied Workers to Commemorate the Lord Mayoralty of Alderman J.S. Worrall J.P. 1965-66”.
	

	
	Viners, Sheffield 1964.
	

	
	Diameter 22cms.
	

	
	Weight 466 grams.

	

	56.
	Twenty-Four Silver Posy Vases
	£4,000

	
	Each tapering cylindrical body engraved with the Arms of the City of Sheffield, below shaped reeded rims, on circular pedestal bases (loaded).
In original fitted box.
	

	
	Mappin & Webb, Birmingham 1924.
	

	
	Height 16cms.

	

	57.
	A Table Centrepiece 
	£7,000

	
	The gilt lined deep circular bowl of textured ‘pineapple’ design, with wide flat rim. 
Inscribed around the rim “To Commemorate the 25th Anniversary of The Coronation of H.M Queen Elizabeth II” and bearing the Arms of the City of Sheffield. 
	

	
	Alsop McConnachie Ltd, Sheffield 1979.
	

	
	Height 16.8cms.
Diameter 21.4cms. 

	

	58.
	A Stainless Steel and Brass Knife 
	£1,200

	
	The curved sheath deeply cut on one side with stylised fish, on the other with aquatic weed drifting among water bubbles.
With presentation box and stand with mirrored plaque bearing inscription “Presented to the City of Sheffield on 9th May 1999 by the Right Worshipful, The Lord Mayor of Sheffield Councillor Frank White, Commissioned and donated by Lathco Limited, Designed and Made by Featherstone & Durber”.
	


	
	Sarah Featherstone & Jeff Durber, 
	

	
	Length (unopened) 8.4cms. 

	

	59.
	An Obelisk Table Centrepiece
	£2,500

	
	The Triangular column, with gold inlaid detail, on grey marble base. 
Bearing John Ruskin quotation “Life Without Industry is Guilt – Industry Without Art is Brutality” “John Ruskin : Lectures on Art”. 
In fitted sycamore box.
	

	
	Cameron Maxfield, Sheffield 1982.
	

	
	Height 34cms.

	

	60.
	A Platinum Mounted Blue Lace Agate Box
	£10,000

	
	The pentagonal box composed of blue lace agate sides with platinum hinged cover, of stepped design with feature hallmarks in central recessed panel.
Inscribed “The First Piece of Platinum to bear the Sheffield Hallmark. Presented to the City of Sheffield on 27th June 1975 by Johnson Matthey”.
The mount inscribed “The Design and Making were the gift of Geoffrey K. Kitson and Sheffield Polytechnic”.
	

	
	Geoffrey Knowles Kitson, Sheffield 1975.
	

	
	Height 3.8cms
Diameter 6.8cms.

	

	61.
	A Silver Gilt Presentation Dish
	£4,000

	
	The plain circular shallow dish with a border of numerous naturalistically modeled and conjoined ‘curved’ fish, the flat flange with engraved inscription. 
“Presented to the City of Sheffield on 19th May 1999 by the Right Worshipful, The Lord Mayor of Sheffield, Councillor Frank White, Made by Brett Payne with the generous assistance of Sheffield Assay Office”. 
	

	
	Brett Payne, Sheffield 1999.
	

	
	Diameter 33.1cms. 

	

	62.
	A Silver and Copper Platter 
	£800

	
	Composed of thin flat circular copper platter loose fitted with five silver quadrilateral shallow dishes, each part feature hallmarked.
	

	
	Sarah Stevenson, Sheffield 2008.
	

	
	Diameter 32cms

	

	63.
	A Pair of Graduated Silver Gilt Banqueting Goblets, to Celebrate H.M. The Queen Silver Jubilee
	£8,000


	
	Each composed of bell shaped bowls supported on intertwined and textured openwork stems with ‘caged’ lower sections and circular bases.
	

	
	Anni Gresham, (Makers Mark CS), Sheffield 1978.
Sponsored by The Lord Mayor of Sheffield (Councillor Mrs Winifred M Golding). 
	

	
	Height 24.8cms, 20.2cms. 

	

	Bag 1.
	A Seven Piece Flower Set
	£7,000

	
	The graduated twin handled dishes of oval boat shape, repousse decorated with fluting and palmette decoration and panels of chased foliate cartouches and foliate pendants, between finely cast acanthus leaf capped flying scroll handles, raised on four foliate scroll feet.
Inscribed “This Centrepiece, together with 6 smaller pieces were presented to the City by Miss Franklin, daughter of the late Alderman Sir George Franklin, Litt.D., J.P, 1942. Presented to Alderman George Franklin, J.P., Honorary Secretary of the Royal Reception Committee, May 21st, 1897, as a complimentary acknowledgement of gratuitous and very valuable services rendered by him”.
Also inscribed “Visit of Her Majesty, Queen Victoria to Sheffield”. 
	

	
	Mappin & Webb Ltd, Sheffield 1896.
	

	
	Height of large dish 23.5cms.
Diameter 43.5cms.
Height of medium dishes 15.5cms.
Diameter 29.7cms.
Height of smaller dishes 8.3cms.
Diameter 15.5cms.
	

	
	Total Weight 4641 grams.

	

	Bag 2.
	A Large Silver Cup and Cover
	£25,000

	
	The twin handled ‘trophy’ cup repousse decorated with garlands and shells, between acanthus leaf capped scroll handles, on circular pedestal base. The domed cover with reeded decoration and ribbon tied floral swags below fruiting finial. 
Standing on circular socle base bearing plaque.
Inscribed “Bequeathed to the City of Sheffield by Turton Chatterton, Esq., 1934”.
	

	
	Elkington & Co, Birmingham 1910.
	

	
	Height overall 89cms. 
	

	
	Weight 11913 grams.

	

	Bag 3.
	A Large Three Handled Silver Presentation Cup and Cover 
	£10,000

	
	The hand raised gilt lined body with beaded mounts, girdled with chased foliate bands on a matt ground, above deeply chased double ‘C’ scrolls, with three acanthus leaf capped scroll handles, on lobed pedestal base. The lobed cover with fruiting finial. 
	

	
	Peter Henderson Deere, London 1899.
	

	
	Height 63cms.
	

	
	Weight 4292 grams. 

	

	Bag 4.
	A Composite Silver Fruit Stand and Cover
	£7,500

	
	The gilt lined ogee bowl embossed and chased with acanthus leaf and foliate decoration, supported on a shouldered pillar on pedestal foot enriched with leafing detail, cast dolphins and shells, the stepped cover with fan detail and baluster finial. Engraved with the Arms of the City of Sheffield. On circular socle base bearing plaque. 
Inscribed “Samuel Roberts, M.A., J.P., Lord Mayor, 1900”.

	

	
	Cover Edward Barnard & Sons Ltd, London 1897
Bowl and Stem London 1891.
Foot Peter Henderson Deere, London 1897.
Socle Plaque John Round, Sheffield 1899.
	

	
	Height overall 75cms.
	

	
	Weight 4075 grams. 

	

	LM Parlour 1.
	A Silver Cigarette Box
	£200

	
	The rectangular box with reeded border, on four corner swept feet, dated “1869-1969”.
Inscribed “Presented to the City of Sheffield by the Members of the Sheffield Fire Brigade to mark the Brigades Centenary”.
	

	
	James Dixon & Sons, Birmingham 1967.
	

	
	Height 4.5cms.
Diameter 16.5cms.

	

	LM Parlour 2.
	A Silver Ingot Paperweight 
	£750

	
	The rectangular base with canted corners, engraved with the Arms of the City of Sheffield and shield of Arms of the Sheffield Assay Office, above feature hallmarks, mounted to the centre with a hand made silver crown.
Inscribed “To Commemorate The Silver Jubilee of H.M Queen Elizabeth II. Presented by The Guardians of The Standard Wrought Iron Plate within the Town of Sheffield”.
	

	
	Parkin Silversmiths Ltd, Sheffield 1977.
Designed by Mr D Frisby.
	

	
	Height 5cms.
Diameter 11.5cms. 

	

	LM Box.
	The Lord Mayor’s Casket and Scroll
	£700

	
	The rectangular engine turned box with blue lined wooden interior, engraved to the top with the Arms of the City of Sheffield, on four corner stepped feet.
Inscribed “Alderman And Mrs J.Curtis Lord Mayor and Lady Mayoress of Sheffield 1955-1956”.
Containing Scroll.
	

	
	Mappin & Webb Ltd, Sheffield 1956
	

	
	Length 23.4cms.

	

	LM Parlour 3.
	The City Mace
	£150,000

	
	The silver gilt mace with chalice shaped head decorated with oak leaves and acorns, bearing the Arms of the Duke of Norfolk and the City of Sheffield, spaced by two Yorkshire Roses. The Staff decorated with splitting pomegranates and inscribed “Deo Adjuvante Labor Proficit” above “Omar Ramsden and Alwyn C E Carr made me in the year of our Lord 1899”. 
Standing on acanthus leaf carved and ogee sided wooden stand with knurled ends and scroll ended crescent rests, with central rectangular escutcheon with inscription “This Mace was Presented to The Corporation of The City of Sheffield His Grace The Duke of Norfolk E. M. K. G. 1899, W E Clegg Lord Mayor”.
	

	
	Omar Ramsden And Alwyn C E Carr, Sheffield 1898
Makers Mark on escutcheon SBH, Sheffield 1899.
	

	
	Length of mace 105.5cms. 
	

	
	Weight 4100 grams.

	

	LM Chain.
	The Lord Mayor’s Chain
	£75,000

	
	The 18ct gold central enamel medallion bearing the City’s Coat of Arms enclosed by a laurel wreath, between the patron Gods of the city standing on either side Thor on the left and Vulcan on the right (when being worn). Above the shield are the Arms of Great Britain with a portrait miniature of Queen Victoria between the Arms of the Duke of Norfolk and Earl Fitzwilliam. The whole surmounted by a mayoral crown bearing the crest of the Duke of Norfolk, Lord of the Manor, flanked by two shields, one recording City status in 1893 and the other recording the title of Lord Mayor in 1897. The 18ct gold chain composed of 27 ‘ribbon’ links each inscribed with the names of past Mayors and Lord Mayors. 
	

	
	Medallion 16.5cms, 8.4cms.
	

	
	Weight 1555 grams.

	

	LM Insignia.
	The Lord Mayor’s Insignia
	£18,000

	
	The 18ct gold central enamel and diamond plaque bearing the Arms of the City of Sheffield, within a border of circular amethyst and white topaz, between the patron Gods of the City Thor and Vulcan, the whole surmounted by the lion rampant from the Crest of the Duke of Norfolk. The City motto highlighted in blue enamel.
	

	
	Birmingham 1976.

	

	LMCBO.
	The Lord Mayor’s Consort’s Badge
	£1,500

	
	The hand turned silver badge laser etched to the centre with a stylised version of the Arms of the City of Sheffield, within twelve 18ct gold ‘arrows’, within ‘broken’ circular border, suspended on plain ribbon with plaques, each engraved with the names of previous Lord Mayor’s Consorts. 

	

	LM’ss Chain.
	The Lady Mayoress’s Chain
	£50,000

	
	The 18ct gold central plaque bearing the Royal Arms and claw set with three graduated circular old-cut diamonds, suspending shaped plaque bearing the Arms of the City, on Yorkshire Rose chain connections, above heart-shaped pendant drop. The whole suspended on 27 shaped panel links, each engraved with the names of past Lady Mayoresses.
	

	
	Main Pendant 23.5cms.
	

	
	Weight 1057 grams.  


	

	LM’ss Insignia.
	The Lady Mayoress’s Insignia 
	£10,000 

	
	The 18ct gold openwork pendant enameled in blue and green to the centre with the Sheffield Shield, between white enameled Yorkshire Roses, above the City’s motto highlighted in blue and white enamel. 
	

	
	Replacement made in 1976.

	

	Deputy LM Badge.
	The Deputy Lord Mayor’s Insignia
	£7,500

	
	Of horseshoe shape surmounted by three wheatsheaves and cusping, centred by the City Coat of Arms between the figures of Thor and Vulcan, partly enamelled and with inscription “Deputy Lord Mayor”, terminating in the Yorkshire white rose. On the reverse with inscription “Presented to Sheffield Corporation by Aldrman Oliver S Holmes FCA, J.P.”, and on the reverse “MAY 1980”.
	

	
	9ct Gold, James Dixon & Sons, Sheffield 1959.

	

	Dept LM’ss Badge.
	The Deputy Lady Mayoress’s Badge of Office
	£6,500

	
	Of grille pierced rounded lozenge form surmounted by a lion rampant over the City Arms, flanked by two Yorkshire white roses, and inscribed “Deputy Lady Mayoress Deo Adjuvante Labor Proficit”.
	


	
	H L Brown, Sheffield 1989.
	

	
	Height over suspension hook 7.3cms.
Diameter 6.5cms. 

	





6.5       Claims Experience 01/04/2006 to 31/12/2015
	Claim Ref
	Search Name
	Incident Date
	Location
	Department Name
	Notification Date
	Details
	Status Description
	Payments
	Outstanding Estimate
	Total Claim
	Cause Description

	M6ARH000001
	SIMT
	23/09/2006
	Kelham Island Museum, Sheffield, S3 8RY
	Commissioning Of Sports & Cultural Trust
	14/12/2006
	Metal Theft of items in the open
	Settled
	£950.00
	£0.00
	£950.00
	Theft

	M6ARH000002
	SIMT
	28/03/2007
	Kelham Island Museum,Sheffield, S3 8RY
	Commissioning Of Sports & Cultural Trust
	30/03/2007
	Theft of 3 tonne steel top to hot catchpot stolen from outside museum. 
	Settled
	£1,050.00
	£0.00
	£1,050.00
	Theft

	M7ARH000001
	SIMT
	25/06/2007
	Kelham Island Museum, Sheffield, S3 8RY
	Commissioning Of Sports & Cultural Trust
	26/06/2007
	Flood damage to exhibits 
	Settled
	£135,000.00
	£0.00
	£135,000.00
	Storm/Flood - additional Information in Core Document

	M7ARH000002
	SGMT
	29/08/2007
	Weston Park Museum, Western Bank, Sheffield, S10 2TP
	Commissioning Of Sports & Cultural Trust
	31/08/2007
	Theft of items in the open
	Settled - No cost
	£0.00
	£0.00
	£0.00
	Theft

	M7ARH000003
	SGMT
	25/06/2007
	Kelham Island, Sheffield, S3 8RY
	Commissioning Of Sports & Cultural Trust
	12/09/2007
	Flood damage to exhibits belonging to SGMT stored at Kelham Island (SIMT). Subsequently items relocated to Acres Hill for storage
	Settled
	£290,000.00
	£0.00
	£290,000.00
	Storm/Flood - additional information in Core Document

	M7ARH000004
	SGMT
	14/02/2008
	MetalworkExhibition. Millenium Gallery, Sheffield, S1 2PP
	Commissioning Of Sports & Cultural Trust
	25/02/2008
	Theft of 4 knives from metalwork gallery at Millenium Gallery. Perspex case taken from mounting, security srews undone and 4 items - gallery open to public at time of theft.
	Settled
	£2,000.00
	£0.00
	£2,000.00
	Theft

	M9ARH000001
	SGMT
	27/05/2009
	Ruskin Gallery, Millennium Gallery, Arundel Gate, Sheffield, S1 2PP
	Commissioning Of Sports & Cultural Trust
	27/05/2009
	Visitor to museum was leaning over barrier to view painting (madonna with goldfinch) and fell into it, piercing through it with her hand.  
	Settled
	£4,489.67
	£0.00
	£4,489.67
	Accidental Damage

	M9ARH000002
	SIMT
	09/06/2009
	Abbeydale Industrial Hamlet, Sheffield, S7 2QW
	Commissioning Of Sports & Cultural Trust
	12/06/2009
	Break in causing damage to main gates, lead stolen from roof and eight wheels removed from two delivery carts.  Repairs to carts not proceeded with - remainder buildings loss.
	Settled - No Cost
	£0.00
	£0.00
	£0.00
	Theft

	M9ARH000003
	SGMT
	13/01/2010
	Graves Art Gallery, Sheffield, S1 1XZ
	Commissioning Of Sports & Cultural Trust
	13/01/2010
	Water ingress due to snow melting on roof has caused damage to 2  paintings/frames.  
	Settled
	£2,706.00
	£0.00
	£2,706.00
	Storm

	N0ARH000001
	SGMT
	01/01/2011
	Weston Park Museum, Sheffield, S10 2TP
	Commissioning Of Sports & Cultural Trust
	11/03/2011
	Accidental Damage to painting.
	Settled
	£1,240.00
	£0.00
	£1,240.00
	Accidental Damage

	N2ARH000001
	SGMT
	12/07/2012
	Graves Gallery, Sheffield, S1 1XZ
	Commissioning Of Sports & Cultural Trust
	04/09/2012
	Hooks holding painting failed - damage to frame only
	Settled
	£720.00
	£0.00
	£720.00
	Accidental Damage

	N4ARH000001
	SGMT
	01/04/2014
	Weston Park, Sheffield, S10 2TP
	Commissioning Of Sports & Cultural Trust
	24/03/2015
	Dueling pistols on loan cannot be located for return
	Open
	£0.00
	£2,000.00
	£2,000.00
	Theft

	
	
	
	
	
	
	
	Total
	£438,155.67
	£2,000.00
	£440,155.67
	










	[bookmark: DocsComp]SECTION 7:	DOCUMENTS TO BE COMPLETED AND RETURNED
TO SHEFFIELD CITY COUNCIL

	You must submit all the tender documentation listed below, duly completed, as your Tender submission; use the checklist, below, to make sure you have included all the required information

	
	Contractor Questionnaire (Section 7.1)
Method Statement Section 7.2)
Pricing Schedule (Section 7.3) 
Declaration (Section 7.4)
Signed Form of Tender (Section 7.5) 










	SECTION 7.1:	CONTRACTOR QUESTIONNAIRE

	This questionnaire is designed to provide Sheffield City Council (the Council) with the information required to assess your organisation’s suitability to enter into a contractual relationship with us.
The questionnaire is divided into 3 parts:

	
	A:  General Information
For example, organisation/consortium name, contact details etc.

	
	B:  Financial Information
For example, organisation’s financial details and insurance cover etc.

	
	C:  Statutory Information
For example, health and safety record, quality assurance, equal opportunities etc.

	Notes for Completion

	Please answer all of the following questions as fully as possible in the boxes provided..

	The Council is keen to encourage submissions from a range of suppliers, including Small and Medium-sized Enterprises, Voluntary Organisations, and Partnerships, and as such we appreciate that some of the questions in this document may not apply in every case

	If you are submitting a tender as a consortium, joint venture, or legal entity other than a single organisation, then the Council will require information about the Lead Organisation only at this stage.  Therefore, please note that all sections relate to the Lead Organisation, unless stated otherwise

	Please ensure any additional pages are cross-referenced to the appropriate question.








	A:  GENERAL INFORMATION

	We need to know details of any individual organisation or partnership with whom we may enter into a contract.  The purpose of this information is to ensure we can demonstrate safeguarding of public funds and that there will be no conflict of interest in the awarding of this contract
Please provide the following

	a.1
	The name and address of the organisation that will be leading this tender

	


	a.2
	The name, position, telephone number, fax number and email address of the main contact person for this tender

	


	a.3
	If applying on behalf of a consortium, the address(es) and contact details of the other organisations that may be involved in this tender

	


	a.4
	If partnership, the full names of all partners

	


	a.5
	If partnership or sole trader, details of any formal membership in a larger trading group of other organisations

	


	a.6
	The company registration number and website addresses of your organisation/all organisations involved in the tender

	


	a.7
	The legal status of your organisation/all organisations involved in the bid e.g. Public Limited Company, Charity, Partnership, Sole Trader, Guarantee Company etc.

	


	a.8
	A brief description of your organisation’s primary business and main products or services

	


	a.9
	Details of any of the directors, partners or associates of your organisation (or any members of the partnership/consortium), that have been subject to bankruptcy, insolvency or receivership proceedings

	


	a.10
	Details of any of the directors, partners or associates (or their close relatives) of your organisation (or any members of the partnership/consortium), who are or have been employed by the Council at a senior level or have been City Councillors, any time in the last five years.

	


	

	A1:  REFERENCES

	Please provide details of contracts awarded to, or work undertaken by, your organisation during the last three years, highlighting any relevant experience in relation to this contract.  We may want to take up references using the information you provide.  Please indicate if references can be sought, and if so, from whom.
Please use the proforma provided overleaf.  






REFERENCE PROFORMA

	Name & address of organisation & dept.
	Contract Name
	Contract Value
	Contract date(s)
	Type of work
	Name & contact details of referee
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	B:  FINANCIAL INFORMATION

	The following questions relate to your organisation’s financial standing, so that an assessment can be undertaken of your financial stability in relation to the contract, and the risk to the Council of contracting with your organisation can be evaluated
Please provide the following:

	b.1
	Full accounts for the last three financial years or, if you are part of a group of organisations, the consolidated accounts of your ultimate parent organisation.  If such accounts are available on your website, please instead provide a web-link to the accounts.
Newly established organisations that have not yet prepared accounts should submit whatever information is available to demonstrate financial capacity to undertake the level of work applied for, e.g. draft opening balance sheet, letter from accountant, or from banker or other funding organisation.
If you cannot provide any of the information requested, please tell us why.  The Council reserves the right to seek additional information if the financial position cannot be readily ascertained from the information provided by you.

	


	b.2
	Details of your bankers, who may be required to provide you with a reference

	


	b.3
	The required levels of insurance for this contract are indicated below:
Public Liability:               £5.0 million
Employer’s Liability:       £10.0 million
Professional Indemnity:  £10.0 million
Applicants must demonstrate that adequate insurance cover is in place for the delivery of the contract.
Please provide: Details of all insurance cover currently in force and a copy/copies of the relevant insurance certificate(s).

	b.4
	Please state if your insurance policies cover the business that you transact within the UK

	


	b.5
	If your organisation’s tender is successful, adequate insurance cover will be required.  If your current levels of cover are less than those stated, please state if you are prepared to increase your cover

	


	b.6
	Tax compliance: If the value of this tender is above £4.3m (for works) or £170k (for goods and/or services) you must state whether, from 1 April 2013 onwards;

	
	a.) The organisations tax affairs have given rise to a criminal  conviction for tax related offences which is unspent, or to a penalty for civil fraud or evasion; 
	YES
	NO

	
	and/or
	
	

	
	b.) Any of the organisations tax returns submitted on or after 1 October 2012 has been found to be incorrect as a result of:
i.) HMRC successfully challenging it under the General Anti-Abuse Rule (GAAR) or the “Halifax” abuse principle; or
ii.) the failure of an avoidance scheme which the supplier was involved in and which was, or should have been, notified  under the Disclosure of Tax Avoidance Scheme (DOTAS).
	YES
	NO

	b.7
	If you answer ‘yes to either (a.) or (b.) above, you should provide the following:
· A brief description of the occasion, the tax to which it applied, and the type of
· “non-compliance” i.e. GAAR, Halifax Abuse Principle etc.
· The date of the original “non-compliance” and the date of any judgement against the organisation, or date when the return was amended.
· The level of any penalty or criminal conviction applied.
· Details of any mitigating factors, including but not limited to
· Corrective action undertaken by the organisation to date
· Planned corrective action to be taken.
· Changes in personnel or ownership since the occasion.
· Changes in financial, accounting, audit or management procedures since the occasion.
	Please note that Under the Public Contracts Regulations 2006, the Council can disqualify a supplier from participating in a procurement process if it has not fulfilled its tax obligations under UK law or of the relevant State in which the economic operator is established. However, before doing so the Council will have regard to the information supplied in relation to any mitigating factors provided as part of your response; for example measures that you have implemented to ensure future tax compliance. 




	







	C:  STATUTORY INFORMATION

	C1
	Statement Relating to Good Standing

	Please note question C1 will be scored on a pass/fail basis to ascertain whether your organisation meets our minimum requirements for this contract in relation to good standing.  C.2 will be scored on a pass/fail discretionary basis to ascertain whether the Potential Provider meets our minimum requirements for this contract in relation to good standing.  

	Statement relating to good standing – grounds for obligatory exclusion (in eligibility) and criteria for rejection of candidates in accordance with Regulation 23 of the Public Contracts Regulations 2006 (as amended).

	PROJECT TITLE:
	Museum Exhibits Insurance Cover

	We confirm that, to the best of our knowledge, the Potential Provider is not in breach of the provisions of Regulation 23 of the Public Contracts Regulations 2006 (as amended). 

	I warrant that I have all the requisite corporate authority to sign this statement on behalf of the Potential Provider.

	Organisation  name
	

	Signed
	

	Full Name
	

	Position
	

	Date
	

	C2
	Discretionary grounds for rejection

	The Potential Provider confirms that it:

	(a)
	being an individual is not bankrupt or has not had a receiving order or administration order or bankruptcy restrictions order made against him or has not made any composition or arrangement with or for the benefit of his creditors or has not made any conveyance or assignment for the benefit of his creditors or does not appear unable to pay or to have no reasonable prospect of being able to pay, a debt within the meaning of section 268 of the Insolvency Act 1986, or article 242 of the Insolvency (Northern Ireland) Order 1989, or in Scotland has not granted a trust deed for creditors or become otherwise apparently insolvent, or is not the subject of a petition presented for sequestration of his estate, or is not the subject of any similar procedure under the law of any other state;

	(b)
	being a partnership constituted under Scots law has not granted a trust deed or become otherwise apparently insolvent, or is not the subject of a petition presented for sequestration of its estate

	(c)
	being a company or any other entity within the meaning of section 255 of the Enterprise Act 2002 has not passed a resolution or is not the subject of an order by the court for the company’s winding up otherwise than for the purpose of bona fide reconstruction or amalgamation, nor had a receiver, manager or administrator on behalf of a creditor appointed in respect of the company’s business or any part thereof or is not the subject of similar procedures under the law of any other state

	(d)
	has not been convicted of a criminal offence relating to the conduct of his business or profession;

	(e)
	(a) has not committed an act of grave misconduct in the course of his business or profession;

	(f)
	has not committed an act of grave misconduct in the course of his business or profession

	(g)
	has fulfilled obligations relating to the payment of social security contributions under the law of any part of the United Kingdom or of the relevant State in which the organisation is established

	(h)
	has fulfilled obligations relating to the payment of taxes under the law of any part of the United Kingdom or of the relevant State in which the economic operator is established

	(i)
	is not guilty of serious misrepresentation in providing any information required of him under this regulation

	(j)
	(b) in relation to procedures for the award of a public services contract, is licensed in the relevant State in which he is established or is a member of an organisation in that relevant State when the law of that relevant State prohibits the provision of the services to be provided under the contract by a person who is not so licensed or who is not such a member.

	I warrant that I have all the requisite corporate authority to sign this statement on behalf of the Potential Provider.

	Organisation’s name
	

	Signed
	

	Full Name
	

	Position
	

	Date
	

	

	As C.2 (a) to (j) are discretionary grounds for rejection, if you are in breach of any of the above points, then you should complete and sign the below table instead of signing above.  
Please use a separate row for each individual breach – you may add rows to the table if required.

	




	Breach (a) – (j)
	Brief details of the breach
	Date of breach
	Date of conviction (if applicable
	Changes made as result
	Permission for Council to make further checks, if deemed necessary? Yes / No

	

	

	

	

	

	


	

	

	

	

	

	


	

	

	

	

	

	


	

	

	

	

	

	


	

	

	

	

	

	


	With the exceptions of the above declared breaches, the Potential Provider confirms that it complies with C.2 (a) – (j)
	Signed
	


	
	
	
	Full Name
	

	
	
	
	Position
	




	C3
	Equal Opportunities

	We need to ensure that all organisations we contract with demonstrate compliance with all relevant equality legislation.  It is expected that it is your policy, as an employer, to comply with your statutory obligations under the key legislative equality acts, and, accordingly, your organisation policies and procedures should not treat one group of people less favourably than others because of their age, colour, race, nationality, ethnic origin, disability, sexual orientation or gender in relation to decisions to recruit, train or promote employees.
Please provide the following

	C3.1
	Do you have an organisation policy on Equal Opportunities?  If so, please include a copy.  If not, please state why

	


	C3.2
	Is it your practice not to discriminate directly or indirectly in breach of Equalities Legislation which applies in Great Britain and legislation in the countries in which your organisation employ staff?

	


	C3.3
	In the last three years has any finding of unlawful discrimination been made against your organisation by any court or industrial tribunal?

	


	C3.4
	In the last three years has your organisation been the subject of formal investigation by the Commission for racial Equality, the Disability Rights Commission, the Equal Opportunities Commission or comparable body (or EU equivalent) on grounds of alleged unlawful discrimination?

	


	C3.5
	If the answer to either of the previous questions is "Yes", please provide details of the breaches and what steps the organisation took as a consequence of the findings or investigation.

	


	C3.6
	If your organisation is not subject to UK legislation, please supply details of your experience in working under equivalent legislation, that is designed to eliminate discrimination and to promote equality of opportunity.

	


	

	C4
	Quality

	Organisations wishing to be considered as contractors with us must demonstrate that they offer a high quality service.  The questions in this section enable us to ensure that you have quality management systems in place.
Please provide the following

	C4.1
	Details of any measures (externally accredited OR in-house quality assurance systems) that your organisation undertakes to ensure quality, including Customer Care

	


	C4.2
	Please tell us if your organisation has a quality assurance policy statement, and if so, would this be available to the Council upon request?

	


	C5
	Health & Safety

	Organisations wishing to be considered as contractors with us must comply with relevant health and safety legislation and have relevant policies and procedures in place.  The following questions relate to health and safety in your organisation.  If an organisation has 5 or more employees you are required by law to have a written policy on Health and Safety.  Additionally, having a policy will make it easier for you to answer the following questions and demonstrate your commitment to, and compliance with, health and safety legislation
Please note that if your organisation has  undergone an assessment under the Contractors Health and Safety Assessment Scheme (CHAS), or the equivalent, in the past 2 years?  You do not have to  complete the rest of these questions.  Simply provide a copy of your registration letter or accreditation certificate.  For further information on how to get CHAS registration, please go to their website (www.chas.gov.uk).
If your company is not CHAS registered, you should complete all of section C5.
Please provide the following:

	C5.1
	Please state who is responsible for the management of health and safety at work within your organisation.

	


	C5.2
	Please state who is responsible for the management of health and safety at work within your organisation.

	


	C5.3
	Have you appointed a competent person(s) to help you meet with the health and safety legislation that is relevant to your work?
	If yes, please provide the details listed below:
		(a)	their name(s);
		(b)	their knowledge, training, experience and qualifications;
		(c)	whether they are directly employed or a consultant; and,
(d) if a consultant alone is used, are they always on hand if something goes wrong?
If no, please provide details of the knowledge, training, experience and qualifications that the person named in question C5.1 has in this line of work.

	


	C5.4
	By law (RIDDOR), you must report certain injuries, diseases and dangerous occurrences to the Health and Safety Executive.  Has your organisation had to make any reports under RIDDOR in the past five years?
If yes, please provide, (1) a breakdown of the number and nature (i.e. type of injury, disease etc.) of the reports you have had to make in the last five years; and, (2) examples of the action that you took, if any, as a result.

	


	C5.5
	In the past five years, have you, or your organisation, or any of your employees, been served with a prohibition or improvement notice, or been convicted of any offence in law.  This is the law that is enforced by the Health and Safety Executive, Local Authority, Police, or the Department of Transport.
If yes, please provide a breakdown of, (1) the incident; (2) the outcome; and, (3) the action that you took, if any, as a result.

	


	Please note that from time to time the Council may wish to inspect, or do a review of, your approach to health and safety at work.

	C6
	Environment

	The Council takes a positive stance with regard to the protection of the environment and environmentally sound approaches to services delivery.  Information about any environmental policies or commitment to sustainable development is asked for in this section
Please provide the following

	C6.1
	Details of any statement of environmental objectives, or any ecological, ‘green’ or environmental management policy.

	


	C6.2
	Details of any environmental management system you may operate such as EMAS, ISO14001, or equivalent

	


	C6.3
	Details of any measures you may take in respect of waste management, recycling or any other relevant environmentally friendly operations
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	SECTION 7.2:	METHOD STATEMENT

	Responses to the questions in this section will be used to evaluate the quality element of the tender which will account for 60% of the overall evaluation.  

	Responses to the questions will be scored in accordance with the methodology and criteria described in sections 4.0 and 6.0.   Please ensure that a response is provided to all questions in the boxes provided below.  Note: there is no word limit for your response.    

	
	

	7.2.1
	Please provide details of your experience in the museum and fine art sector

	



	
	

	7.2.2
	Please provide details of your policy cover in relation to the specification. Include a specimen policy wording including any relevant endorsements. For brokers, please provide details of the insurer(s) underwriting the policy cover.

	



	
	

	7.2.3
	Please provide details of your Claims Handling experience in relation to museum exhibits and fine art claims including any service standard 

	



	
	

	7.2.4
	Please provide details of added value services you will include in your offer.  

	





[bookmark: PriceSch]

	SECTION 7.3:	PRICING SCHEDULE

	Responses to the questions in this section will account for 40% of the overall evaluation.  They will be scored in accordance with the methodology and criteria described in sections 4.0 and 6.0.   
The price should be inclusive of all travel, subsistence and other expenses used in connection with the contract as well as SCC administration commission cited in Section 6.1 above.  

	Please provide annual quotes based on the following options.  All premiums are exclusive of IPT


	Option A (see specification)
	Deductibles

	
	Nil (or lowest available)
	£2,500
	£10,000

	Premium
	
	
	

	LTA Discount
	
	
	

	No Claims or Low Claims Rebate
	
	
	

	Other discounts (please specify)
	
	
	

	Total
	
	
	




	Option B (see specification)
	Deductibles

	
	Nil (or lowest available)
	£2,500
	£10,000

	Premium
	
	
	

	LTA Discount
	
	
	

	No Claims or Low Claims Rebate
	
	
	

	Other discounts (please specify)
	
	
	

	Total
	
	
	




	
Terrorism (lowest available deductible)


	
Option A 

	
Option B 

	
Premium
	
	
Premium 

	

	
Deductible

	
	
Deductible
	








	SECTION 7.4:	DECLARATION

	I declare that to the best of my knowledge the answers submitted in this ITT are correct.  I understand that the information will be used in the process to assess my organisation’s suitability to be awarded a contract.
I understand that the Contracting Authority may reject this ITT if there is a failure to answer all relevant questions fully or if I provide false/misleading information.
I warrant that I have all the requisite corporate authority to sign this document.

	Form Completed By

	Name
	

	Position (Job Title)
	

	Organisation
	

	Date
	

	Telephone number
	

	Signature: (for electronic submissions, please type name or provide an e-signature)
	




	[bookmark: FormTend]Section 7.5:		FORM OF TENDER

	This Tender will not be considered unless received no later than 29th February 2016 17: 00hrs

	SHEFFIELD CITY COUNCIL

	Tender for  Museum Exhibits Insurance Cover     Contract Ref: A6JH–2F4CID

	TO THE SHEFFIELD CITY COUNCIL (the Council)

	*
	(the Contractor)

	* Insert the full name of sole Contractor or all the full names of all partners or the name of the limited company completing the tender

	whose address is:
	

	
	

	
	

	Telephone No:
	

	I/We undertake and agree to supply and deliver goods, carriage paid, or provide services to the reasonable satisfaction of the Council for the period specified in the Contract and in accordance with the terms of the contract.  Such terms of the contract are to be agreed and recorded in writing and duly signed by both parties.

	No conditions submitted or referred to by me/us when tendering or at any other time shall form part of the contract unless otherwise agreed to, in writing, by both parties and then included in the contract terms.

	I/We declare that this tender will remain valid for 90 days.  This 90-day period will commence on 
	(Insert date)

	I/We agree that there will be no binding agreement between us unless there is a written contract signed by both parties.

	Dated this
	
	day of
	
	in the year of 
	

	**Signed
	

	** The tender is to be signed by the sole Contractor or all the partners or a duly authorised agent of the limited company completing the tender






	[bookmark: Appendices]SECTION 8:		APPENDICES

	Appendix 1: Definitions of Frequently Used Terms

	
	

	CHAS
	CHAS is a non-commercial health and safety pre-qualification scheme; it assesses health and safety for all types of suppliers, from care services to demolition contractors, designers and consultants.  The aim of the scheme is to save time and resources by avoiding unnecessary duplication.  If the Potential Provider has been accredited/ registered with CHAS in the past 2 years they are deemed to be ‘pre-qualified’, in terms of health and safety, with Sheffield City Council.  More information can be found at www.chas.gov.uk

	Consortium
	Two or more persons, at least one of whom is an economic operator, acting jointly for the purposes of being awarded a public contract.  The consortium may or may not have formed a legal entity for the purposes of Tendering; however, where the Council awards a contract to a consortium it may require the consortium to form a legal entity before entering into, or as a term of, the contract

	Contract
	A binding agreement made between two or more parties, which is intended to be enforceable by law

	Contractor
	An organisation or individual who has made a contract to undertake works, supply goods or provide services.

	Contract Value
	The estimated total monetary value of a contract over its full duration (not annual).

	Council
	Sheffield City Council; we; us

	Invitation to Tender
	An invitation to contractors, suppliers or service providers to bid for the provision of works, goods or services.  Also known as an 'ITT'.

	Market Brief
	The Market Brief is for information only, and provides an outline of the requirements for this contract.

	Method Statement
	Tenderers’ proposals for dealing with aspects of the work which are outlined in the specification, and where detailed operational information about the delivery of the contract is required.

	Open Procedure
	One of the four key Tendering processes allowed under the EU Procurement Directives.  All potential providers who express an interest in an advertisement in the OJEU are sent an invitation to Tender.

	Post-Tender Negotiation
	Discussions with a supplier or suppliers after their offers have been received, with the aim of achieving clarifications and/or improvements.  (Strict guidelines apply to conduct during this process).

	Potential Provider
	The person or organisation bidding, or intending to bid, as the sole or lead provider for the contract.

	Pre-Qualification Questionnaire
	A questionnaire completed by organisations that wish to be considered for a procurement activity or placed on an approved list.  The purpose is to assess the organisation’s general suitability in terms of financial and economic standing, technical capability and experience, quality assurance, health and safety procedures, environmental issues and equalities considerations.

	Special Purpose Vehicle
	A Special Purpose Vehicle usually being; a subsidiary company with an asset/liability structure and legal status that makes its obligations secure even if the parent company goes bankrupt. i.e. a legal entity as per the information regarding consortium above.

	Specification
	The specification details the Council’s requirements and standards for this contract, including the scope and specific details of the activities we require.  It should present you with a clear, accurate and full description of our needs, so that you can propose a solution to meet them.  You must read the specification carefully; if you are not sure about what is being asked for, contact the named contact for this tender for clarification.

	Standing Orders
	The Council’s rules and procedures that govern its activities, including procurement of goods, works and services.

	Tender
	An official written offer to an invitation that contains a costed proposal to perform the works, services or supplies required, and is provided in response to a tendering exercise.  This normally involves submission of the offer in a sealed envelope to a specified address by a specified time and date.

	Tenderer
	Any Potential Provider that submits a Tender, as a response to an Invitation to Tender.

	YORtender
	Is the Council’s e-Tendering tool used to undertake Tendering exercises for Council contracts and many of the other Yorkshire & Humber local authorities.  www.yortender.co.uk






	Appendix 2: Statutory Information

	

	2.1
	Freedom of Information Act 2000

	2.1.1
	The Council must comply with Freedom of Information law.  The law enables anyone to require us to disclose to them any information we hold, including information relating to contracts

	2.1.2
	You may consider that some information you supply to us should not be disclosed to other people or organisations under Freedom of Information law.  If you do, you must tell us.
The Council will take your representations into account in its decision whether or not to release the information requested, but the public interest may require that this information is released despite such representations.

	2.1.3
	If you wish to find out more information then the following government websites are a useful source of information:
Freedom of Information Act http://www.legislation.hmso.gov.uk/acts/acts2000/20000036.htm;
Information Commissioner's website http://www.informationcommissioner.gov.uk/

	2.2
	Confidentiality

	2.2.1
	The information supplied by the Council in connection with this tender must be treated as confidential, however it may be disclosed for the purpose of obtaining quotations required for the preparation of the tender and for insurance purposes

	2.2.2
	The information provided by tenderers in their submissions will be treated as confidential by the Council (for exceptions to this rule please refer to Paragraph 13: Freedom of Information).

	2.3
	Environmental Information Regulations 2004 (EIR2004)

	2.3.1
	The Environmental Information Regulations 2004 (EIR 2004) provide a parallel access to documents regarding environmental information.  All documents detailing environmental information are automatically exempt from disclosure under the Freedom of Information Act 2000, but will instead be disclosed under the EIR 2004, which has different rules for ‘commercial interest’ and ‘confidentiality’ exemptions as well as other applicable exemptions

	2.3.2
	The definition of environmental information can be found in full at regulation 2 (1) of the EIR 2004, but basically it will relate to information about the elements of the environment, factors likely to affect these elements, the measures likely to affect these elements and factors, reports and cost-benefit analyses relating to these measures, and the state of human health and safety arising out of these issues.

	2.3.3
	Exemptions available under the EIR 2004 allow for the protection of intellectual property rights, the protection of information volunteered without obligation and confidentiality of commercial and industrial information where confidentiality is provided by law to protect a legitimate economic interest.

	2.3.4
	For further information on Environmental Information Regulations visit:
http://www.legislation.hmso.gov.uk/si/si2004/draft/20040331.htm

	2.4
	Disclaimer

	2.4.1
	The Council has prepared this Invitation to Tender (ITT).  The Council will not accept any responsibility or liability for advising any recipient of any changes or additions to the information contained in this ITT, or any other information relating to the project which comes to their attention

	2.4.2
	Although every care has been taken in preparing the ITT, no representation, warranty or undertaking, expressed or implied is, or will be made, and no responsibility or liability will be accepted by the Council or by any of its officers, employees, servants, agents or advisers ("Connected Persons") as to the accuracy or completeness of the ITT or any other written or verbal information made available to any interested party or its advisers.  Any liability, however arising, is expressly disclaimed.

	2.4.3
	Data provided by the Council to interested parties will be given in good faith but interested parties will have to make their own investigations and interpretation.  No liability will be accepted by the Council for the accuracy or completeness of that data

	2.4.4
	Neither the receipt of this ITT by any person, nor any information contained in it or distributed with it, or subsequently communicated to any interested party or its advisers is, or is to be taken as, constituting the giving of investment advice by the Council

	2.4.5
	No information contained in this document or any other written or verbal information made available to any interested party or its advisers shall form the basis for any warranty, representation or term of any contract by the Council with any third party.

	2.4.6
	Nothing in this document is, or should be, relied on as a promise or representation as to the future.  The Council reserves the right, without principle, to change the procedure for the project competition or any of the proposals or information in relation to the project.

	2.4.7
	The Council reserves the right not to follow up this invitation in any way and/or withdraw from the tender process, and no expense incurred by any person in responding to the invitation and preparing an expression of interest will be reimbursed by the Council or connected persons will be so liable to the tenderer.  The Council reserves the right not to award a contract




.
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	1.0	Definitions and Interpretation

	This Contract shall be interpreted in accordance with the following definitions, unless the context otherwise requires

	1.1
	Additional Service Day
	shall mean a Service Day spent on additional Services ordered under Clause 4.2

	1.2
	Confidential Information
	means:-
a)  any information which has been designated as confidential by either Party in writing or that ought to be considered as confidential (however it is conveyed or on whatever media it is stored) including information which would or would be likely to prejudice the commercial interests of any person, trade secrets, Intellectual Property Rights, know-how of either Party and all personal data and sensitive data within the meaning of the DPA; and
b) the Commercially Sensitive Information

	1.3
	Contract
	shall mean this Contract together with all Schedules hereto and all documents referred to herein, issued by the Purchaser from time to time

	1.4
	‘Contract Fee’
	shall be the fee payable by the Purchaser to the Service Provider for the Service provided in accordance with this Contract.]

	1.5
	‘Contract Fee Arrangement’
	shall mean the documentation which forms part of this Contract and which details the Contract Fee and makes provision regarding payment to the Service Provider.]

	1.6
	‘Contract Manager’
	shall mean Len Rubie, Finance Manager being the officer responsible for managing the Contract on behalf of the Purchaser, or his/her successor or any duly authorized person to act on his / her behalf

	1.7
	‘Copyright Works’
	shall mean any items of Confidential Information in which copyright or design right subsists

	1.8
	Default
	shall mean a breach of the obligations of the Service Provider under this Contract as described in clause 29.0

	1.9
	Documents
	shall mean all records, reports, documents, paper and other materials whatsoever originated by or upon behalf of the Service Provider pursuant to the Agreement

	1.10
	DPA
	shall mean the Data Protection Act 1998 as the same may be amended from time to time.

	1.11
	Due Date’
	shall mean the final date for payment.

	1.12
	‘Environmental Information Regulations’
	shall mean the Environmental Information Regulations 2004 as the same may be amended from time to time.

	1.13
	‘Financial Year’
	shall mean a period of twelve months from the 1st of April of one year to 31st March in the next.

	1.14
	‘FOIA’
	shall mean the Freedom of Information Act 2000 as the same may be amended from time to time.

	1.15
	‘Method Statements’
	shall mean the documents attached at Schedule 1, forming part of the Contract, which describe how the Service Provider will provide the Service

	1.16.
	‘Notice’
	shall mean any Notice served under the Contract and as detailed in clause 28.0

	1.17
	‘Personal Data’
	shall mean Personal Data within the meaning given to the phrase ‘Personal Data’ by the Data Protection Act 1998 which is acquired by or communicated to the Service Provider in connection with the Service.

	1.18
	‘Purchase 2 Pay (P2P) system’
	the business processes that cover the Purchaser’s activities of requesting (requisitioning), purchasing, receiving, paying for and accounting for goods and services by electronic means (known as Sheffield myBuy as at the date of this Contract).

	1.19
	‘Registration’
	Shall mean acknowledgement by a Regulatory Body of Service provision to a required legislative standard.]

	1.20
	‘Regulatory Body’
	shall mean a body, established by statute and to whose powers either Party are subject.

	1.21
	‘RIDDOR’
	shall mean the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995.

	1.22
	‘Service’
	shall mean the services provided by the Service Provider as set out in Schedules 1.

	1.23
	‘Service Day’
	shall mean the provision of the Services by any one of the Service Provider’s personnel (which shall include travelling to and from the Site) to the Purchaser from 7.30 am to 7.30 pm on any weekday.

	1.24
	‘Service Specification’
	shall mean the document of the same name attached at Schedule 1 which forms part of the Contract and which describes the Service.

	1.25
	‘Service User’
	shall mean the individual requiring and / or an individual in receipt of, the Service.

	1.26
	‘Site’
	shall mean the various premises of the Purchaser within the District of Sheffield.

	1.27
	‘TUPE’
	shall mean the Transfer of Undertakings (Protection of Employment) Regulations 2006 as the same may be amended from time to time.

	1.28
	‘Valid Invoice’
	shall mean an invoice from the Service Provider quoting the relevant order number and reference number delivered via the Purchase 2 Pay system or by any other electronic means or by post to Sheffield CC (Creditors), PO Box 1310, Sheffield, S1 1UY (Creditors@sheffield.gov.uk). The delivered invoice becomes a Valid Invoice upon the satisfactory delivery of Services and then the Purchaser registering the invoice.

	1.29
	‘Variation’
	shall mean an amendment to the Contract made in accordance with this Contract. 

	1.30
	‘Worker’
	shall mean a person, paid or unpaid, who is engaged in delivering the Service on behalf of the Service Provider, whether formally employed by the Service Provider, or as a volunteer accredited by the Service Provider or as an agent or sub-contractor. 

	1.31
	‘Working Day’
	shall mean any day on which the Purchaser’s principal offices at the Town Hall, Sheffield are open to the public for business.

	1.32
	References to any Act of Parliament or to any Order, Regulation, Statutory Instrument, or the like, shall be deemed to include a reference to any amendments or re-enactment of the same

	1.33
	In the interpretation of this Contract unless the contrary intention appears; the following provision shall apply:

	
	1.33.1
	words importing the masculine gender include the feminine gender and vice versa

	
	1.33.2
	words in the singular include the plural and vice versa

	
	1.33.3
	words implying individuals shall be treated as implying corporations and vice versa

	1.34
	References to numbered clauses in this Contract shall, except where the context requires otherwise, be read as references to the appropriate clauses in this Contract

	1.35
	In the event of any ambiguity or inconsistency amongst the Method Statements, the Service Specification and the Contract, their precedence shall be ranked as follows:

	
	1.35.1
	the Contract

	
	1.35.2
	the Service Specification

	
	1.35.3
	the Method Statements

	1.36
	The Service Provider warrants and undertakes to the Purchaser that it has full power and authority to execute this Contract and enter into the Contract and that the person signing this Contract on behalf of the Service Provider is duly authorised so to do

	2.0
	Entire Agreement

	2.1
	The service provider agree that this Contract, in conjunction with the relevant Contracts Standing Orders contained in the Constitution of the Purchaser, shall apply to the Contract. The said Contracts Standing Orders are available on the Purchaser’s website or upon request from the Contract Manager

	2.2
	This Contract sets out all the terms and conditions agreed between the Parties regarding the provision of the Service. This means that it supersedes any representations, documents, negotiations or understandings, whether oral or written, made, carried out or entered into before the date of this Contract.

	3.0
	Contract Period

	3.1
	This Contract shall be deemed to be effective from [insert the commencement date] (the “Commencement Date”).

	3.2
	The Service Provide shall provide the Service in accordance with the Contract from the Commencement Date [until [insert the end date]] / [for a period of [XX] months] (the “Contract Period”) or until it is terminated early in accordance with clause 31.0 and/or any other termination provision of the Contract.

	3.3
	The Purchaser reserves the right to extend the Contract Period for a further period of not more than 2 months by notifying the Service Provider in writing, subject to a review by the Purchaser of, without limitation, continued need and satisfactory Service Provider performance and the Parties reaching agreement on price

	4.0
	Provision of Service

	4.1
	Without affecting a higher standard required by the Contract, the Service Provider shall at all times provide the Service with all reasonable skill, care and diligence.

	4.2
	The Service Provider shall not, in providing the Service, unlawfully discriminate against any individual or group for any reason whatsoever

	4.3
	Without prejudice to any other rights the Purchaser may have under the Contract, in the event of the Service Provider being unable to comply with the Contract, the Service Provider shall immediately inform the Contract Manager, giving details in writing of the circumstances, reasons and likely duration of the inability to comply.

	4.4
	The Contract and/or the Service Specification may be amended or added to at any time by the Purchaser under the following circumstances:

	
	4.4.1
	by agreement in writing between the Contract Manager and the Service Provider; or

	
	4.4.2
	where a statutory obligation, the Service Specification, or the reasonable requirements of the Purchaser require a Variation to the Service. Such Variation shall be notified in writing by the Contract Manager detailing the nature of the Variation, and the date from which it will be effective; and 

	
	in both such cases the Contract Manager shall, after consulting with the Purchaser and the Service Provider, determine whether the Variation has a financial impact on the Parties and, if it has, act reasonably to assess that financial impact.  Any such assessment shall be given effect by the Contract Manager making a fair and reasonable adjustment to the prices referred to in this Contract with effect from the date which the Variation concerned is effective.

	4.5
	The Service Provider shall seek and maintain, where appropriate, Registration with any applicable Regulatory Body and shall provide written evidence of such Registration to the Purchaser upon request.  Failure to comply may result in Termination of the Contract in accordance with clause 31.0.

	4.6
	The Service Provider shall comply with all legislation in force from time to time and shall notify the Contract Manager in the event of a conflict between such compliance and any provision of the Contract.

	4.7
	The Service Provider shall not have an exclusive right to provide the Service or services similar to the Service in any geographical area or at all.  The Purchaser may provide services the same as or similar to the Services itself or through another Service Provider.

	4.8
	Notwithstanding any other provision of this Contract, the Purchaser is under no obligation to give any orders for Services under this Contract

	4.9
	The Service Provider shall immediately notify the Contract Manager of any inconsistency between any individual Service commissioned and any requirement of the Service Specification and shall seek approval from the Purchaser prior to implementation of any change arising from any such inconsistency.

	5.0
	Purchase 2 Pay System

	5.1
	The Service Provider will at the request of the Purchaser provide the Purchaser with data about the goods and services they offer in relation to the provision of the Services in a format specified by the Purchaser in order to create electronic catalogues within any Purchase 2 Pay system that the Purchaser may use from time to time

	5.2
	The Service Provider will at the request of the Purchaser accept purchase orders via any Purchase 2 Pay system that the Purchaser may use from time to time. 

	6.0
	Cruelty Free Products

	6.1
	The Service Provider shall only use and shall procure that each of its sub-contractors shall only use for the purposes of this Contract, cleaning products (including, without limitation, the ingredients of those cleaning products) which are cruelty free and have not been tested on animals and which have been approved under the British Union for the Abolition of Vivisection’s Humane Household Products Standard (and by any similar recognised organisations which may be in existence from time to time).

	7.0
	Quality

	7.1
	All Services performed under the Contract shall (without affecting any higher standard required under the Contract)

	
	7.1.1
	conform as to quantity, quality, description, price and rates as provided in the quotation/tender

	
	7.1.2
	be equal in all respects to the specification (if applicable); and

	
	7.1.3
	if the purpose for which the Services are required is indicated in the Contract, either expressly or by implication, be fit for that purpose

	7.2
	The Service Provider shall seek to continuously improve the Service through its quality assurance and monitoring systems and shall report in writing on this from time to time in accordance with clause 11.0 of the Contract and also at the request of the Purchaser

	8.0
	Health and Safety

	8.1
	The Service Provider shall at all times

	
	8.1.1
	comply with the requirements set out in the Service Specification

	
	8.1.2
	comply with all legislation relating to Health and Safety at work and all relevant codes of practice or other authoritative guidance

	
	8.1.3
	observe and apply the provisions of the Service Provider’s Health and Safety Policy and the Health and Safety documents, systems and controls relating to the Contract

	
	8.1.4
	permit the Health and Safety and Occupational Health Teams, Human Resources Service or other duly authorised representative of the Purchaser

	
	
	8.1.4.1
	to enter and inspect places where the Service, or work in connection with it, is being performed

	
	
	8.1.4.2
	to inspect any vehicle, plant or equipment used in connection with and any document or information relating to, the provision of the Service

	8.2
	If the said Health and Safety and Occupational Health Teams, Human Resources Service, is of the opinion that the Service Provider is in breach of the requirements of this clause 8.0 they

	
	8.2.1
	shall notify the Service Provider and the Contract Manager forthwith, giving particulars of the breach

	
	8.2.2
	shall, in the event of potential or imminent danger, take whatever action is deemed necessary to render a situation safe

	
	8.2.3
	may present a report on the breach to the Purchaser’s senior officer with such recommendation as they consider

	
	8.2.4
	may inform the Health and Safety Executive

	8.3
	The Service Provider shall inform the Health and Safety and Occupational Health Teams, Human Resources Service, immediately (e.g. by telephone) if there is an accident that

	
	8.3.1
	is connected to the performance of the Contract; and

	
	8.3.2
	must be reported under RIDDOR

	
	This clause shall also apply to the diseases and dangerous occurrences that fall under RIDDOR. A copy of the relevant statutory report form must then be sent by the Service Provider to the Organizational Development Manager, Safety and Employee Wellbeing, within ten days of him being informed or sooner if requested.

	8.4
	The Service Provider shall ensure that all accidents, occupational diseases and dangerous occurrences are recorded and investigated and that reports of such investigations are submitted to the Purchaser if so requested.  Non-accidental occurrences shall also be investigated if they result in injury to a Service User during the performance of the Contract

	9.0
	Price and Payment

	9.1
	The Services shall be performed and the Service Provider will be paid for such Services at the price(s) referred to [at Schedule [2] to this Contract] / [in the Contract Fee Arrangements appended at Schedule 2 hereto] and no increase in price will be effective unless it is subject to further written agreement between both parties.

	9.2
	Prices are to be fixed for the duration of the Contract Period. If the Contract Period is extended in accordance with this Contract then any price adjustments in respect of the said extension will be subject to written agreement between the parties and any requests for price changes must be notified in writing at least 28 days beforehand and will be supported by relevant documentation to the satisfaction of the Purchaser

	9.3
	Unless agreed otherwise between the Purchaser and the Service Provider in writing, the Purchaser shall pay the Service Provider within 30 days after the date the Purchaser registers the Service Provider’s Valid Invoice.  Invoices will not be registered by the Purchaser for payment until satisfactory completion of the Services.  VAT, where applicable, shall be shown separately on all invoices as a strictly net extra charge..

	9.4
	The Purchaser shall not be held responsible for delays in payment caused by the Service Provider’s failure to comply with the Purchaser’s invoicing instructions

	9.5
	The Purchaser may set off against money due to the Service Provider under this Contract amounts due to the Purchaser under this Contract and/or any other contract between the parties.

	9.6
	The Service Provider shall maintain full and accurate accounts for the Services.  Such accounts shall be retained by the Service Provider for at least six years following the end of the Financial Year in which the last payment is made under this Contract

	9.7
	The Service Provider shall permit the Purchaser’s duly authorised staff or agents to examine the said accounts of the Service Provider at any reasonable time and shall furnish the Purchaser with oral and/or written explanations of the accounts if required.

	9.8
	Interest on sums due but not paid under the Contract shall be payable in accordance with this clause:

	
	9.8.1
	for sums due from the Purchaser to the Service Provider if the Contract is a Contract in relation to which the Late Payment of Commercial Debts (Interest) Act 1998 applies, at the rate of 8% above the official bank rate of the Bank of England (as published from time to time), from and including the day following the Due Date until the date of payment; and 
for other sums due from the Purchaser to the Service Provider at the rate of 2% above the base lending rate per annum (as published from time to time) of the Co-operative Bank plc, from and including the day following the Due Date until the date of payment, 
which rates the Service Provider acknowledges provides the Service Provider with a substantial remedy for late payment by the Purchaser, in that it is sufficient to compensate the Service Provider for late payment;

	
	9.8.2
	for sums due from the Service Provider to the Purchaser at the rate of 2% above the base lending rate per annum (as published from time to time) of the Co-operative Bank plc, from the date when such payment is due until the date of payment.

	10.0
	Contract Management

	10.1
	The Contract Manager shall perform the functions allocated to them under the Contract and shall be the representative of the Purchaser for all purposes and matters connected with the Contract

	10.2
	The Contract Manager may appoint a duly authorised representative and shall notify the Service Provider in writing of the replacement and the identity of the new Contract Manager

	10.3
	The Purchaser shall ensure that the Contract Manager, or duly authorised representative, is available for consultation with the Service Provider at all reasonable times during the Contract

	10.4
	The Service Provider shall appoint a named individual who shall be empowered to act on behalf of the Service Provider for all purposes connected with the Contract and the Service Provider shall notify the Purchaser of the name of the said individual. Any information, instruction or other communication given, or made to the Contract Manager, by this individual shall be deemed to have been given or made by the Service Provider

	10.5
	The Service Provider shall ensure that the individual referred to in clause 10.4 or a competent individual, duly authorised, is available to meet the Contract Manager at any reasonable time

	11.0
	Monitor & Review

	11.1
	The Service Provider shall co-operate in the monitoring and evaluation activities undertaken by the Purchaser in respect of the Contract and this shall be in addition to any monitoring as may be required by any applicable Regulatory Body

	11.2
	The Purchaser shall convene Service review meetings with the Service Provider giving no less than 10 Working Days notice of this meeting (unless otherwise agreed between the parties or in the case of an emergency). At the Service review meeting the Service Provider shall be required, without limitation, to demonstrate that the Service is being provided in all respects in accordance with the Contract.  The Service Provider shall, in advance of the Service review meeting and without limitation, report in writing on the overall performance of the Service, and shall submit activity information as may be required by the Purchaser.  The Service Provider shall make all arrangements for its sub-contractors and suppliers to be present at the Service review meeting as required by the Purchaser

	11.3
	Should the Purchaser require any alterations to the Service as a result of monitoring or the Service review meetings, such alterations shall be made, by Variation agreed in writing by the Parties, and the Service Provider shall not unreasonably withhold or delay its consent to any such Variation.

	12.0
	Method Statements

	12.1
	The Service Provider may (with the prior written consent of the Purchaser, which shall not be unreasonably withheld) from time to time, amend the Method Statements.  For the purpose of the Contract, any such amendments to the Method Statements shall take effect from a date five Working Days after the date of the Purchaser’s written consent to the amendment.

	13.0
	Employment

	13.1
	The Service Provider shall discharge its responsibility to Workers for payment of all amounts due for work performed and be fully responsible for the administration of all income tax, national insurance contributions or levies of any kind relating to or arising out of the employment of its Workers under this Contract

	13.2
	The Service Provider shall ensure that all Workers know of and understand the requirements of the Contract

	13.3
	The Service Provider shall have a comprehensive recruitment and selection policy and process which takes account of all relevant legislation in force from time to time.  The Service Provider’s policy shall also take into account all equal opportunities legislation in force from time to time.  The policy shall cover, without limitation, recruitment, advertising and interviewing. It shall also establish the competencies and qualifications of Workers.

	13.4
	The Service Provider shall ensure that all its Workers are properly inducted, trained and instructed with regard to all aspects of the provision of the Service and in particular (without limitation) with regards to

	
	13.4.1
	the particular tasks that a Worker has to perform

	
	13.4.2
	the required skills, experience and knowledge required to deliver the Service

	
	13.4.3
	all of the relevant provisions and requirements under this Contract

	13.5
	The Purchaser shall not act as arbitrator between the Service Provider and its Workers under any circumstances.

	13.6
	The Service Provider shall ensure that it employs at all times an adequate number of sufficiently qualified and experienced Workers to provide the Service and shall ensure that a strategy is in place to identify on-going training and development needs of Workers

	13.7
	The Service Provider shall ensure that each Worker has the right to work in the United Kingdom in compliance with all relevant law and holds a valid permit to work and/or visa at all times as required by law and shall ensure that all necessary checks have been carried out for this purpose. The Service Provider shall supply to the Purchaser, to the Purchaser’s satisfaction, evidence that this clause 13.7 has been complied with and shall place copies of all documentation relating to this clause 13.7 on the Worker’s individual record of employment

	13.8
	The Service Provider shall comply with all statutory provisions relevant to the Service including (without limitation) the Human Rights Act 1998, Disability Discrimination Act 1995, Equality Act 2010, Race Relations Act 1976 and (Amendment) Act 2000, Sex Discrimination Act 1975 and (Amendment) Regulations 2008 and the Transfer of Undertakings (Protection of Employment) Regulations 2006, and shall indemnify the Purchaser against all actions, claims, demands, proceedings, damages, costs, charges and expenses whatsoever necessarily and reasonably incurred by the Purchaser in respect of any breach by the Service Provider of this clause.

	13.9
	The Service Provider shall indemnify and keep indemnified the Purchaser against all liabilities, costs (including without limitation legal costs and pensions costs) and expenses arising out of or in any way connected to, a Worker being made redundant and/or taking early retirement for any reason (including without limitation by reason of redundancy, business efficiency, ill health or flexible retirement).  

	14.0
	Conduct

	14.1
	The Service Provider shall take all reasonable steps to ensure that all Workers engaged in providing the Service are at all times considerate, respectful and act in accordance with the requirements of the Service Specification

	14.2
	The Service Provider shall promote its partnership with the Purchaser in a positive manner and at all times act in such a manner as to enhance the image and reputation of the Purchaser

	14.3
	In particular the Service Provider shall ensure that all Workers are aware of the requirements of the Service Specification and in particular do not

	
	14.3.1
	harm or expose to danger any Service User;

	
	14.3.2
	use abusive or insulting language or behaviour towards or in the presence of any Service Users

	
	14.3.3
	contravene any smoking policy

	
	14.3.4
	discriminate against or harasses the Service User, by reference to the colour, race, nationality or ethnic origin, age, gender, creed, disability or sexual orientation of that person or

	
	14.3.5
	create nuisance or disruption to the Service

	
	14.3.6
	display any pornographic material

	14.4
	In the event of any breach of clause 14.3, the Service Provider shall remedy the breach through the use of its employment procedures

	14.5
	The Service Provider shall report any allegation of misconduct affecting a Service User by a Worker to the Purchaser’s Contract Manager

	14.6
	In the event of any breach of or incident arising under this clause 14.0 the Service Provider shall investigate and submit a report, including any actions taken as a result, to the Contract Manager, who will determine the impact on the Service and any further action to be taken under the terms of this Contract

	15.0
	Bribery Act 2010

	15.1
	The Service Provider warrants and undertakes to the Purchaser that it will, throughout the duration of this Contract, use all reasonable endeavours to have in place adequate procedures (as referred to in section 7(2) of the Bribery Act 2010) designed to prevent persons associated with the Service Provider from bribing any person with the intention of obtaining or retaining business for the Service Provider or with the intention of obtaining or retaining an advantage in the conduct of business for the Service Provider

	16.0
	Human Rights Act 1998

	16.1
	The Service Provider shall have an understanding of the principles arising from the Human Rights Act 1998, comply with the Human Rights Act and submit details/hand-outs to Workers and offer training to ensure that all Workers have an awareness of all legislation in force from time to time.

	16.2
	The Service Provider shall indemnify and keep indemnified the Purchaser against all actions, claims, demands, proceedings, damages, costs, charges and expenses whatsoever in respect of, or in any way arising out of any breach of the Human Rights Act or any related legislation

	17.0
	Information for Retendering and Exit Strategy

	17.1
	On the termination or expiry of this Contract, howsoever arising, the Service Provider shall co-operate with the Purchaser and facilitate the efficient transfer of the Services to a new provider (whether that will be the Purchaser or a new third party service provider (‘Future Service Provider’)) with the minimum possible disruption to the provision of the Services, such co-operation to be provided on the following terms

	
	17.1.1
	the Service Provider shall for a period of 3 calendar months prior to the date of termination or expiry of the Contract and for a period of 3 calendar months thereafter, provide reasonable assistance to the Future Service Provider, including access to the relevant personnel, information and materials to permit the Future Service Provider to familiarise itself with the Services, to the extent necessary to take over the provision of the Services.  If this Contract terminates in accordance with the provisions of this Contract by either party giving less than [3] calendar months’ notice then the period of assistance by the Service Provider prior to the termination or expiry of this Contract pursuant to this clause 17.1 shall be the same duration as the period of notice; and

	
	17.1.2
	where applicable and in accordance with clauses 13.8 and 18.0 and at the reasonable request of the Purchaser, the Service Provider shall provide such information and data as may be reasonably required to enable the preparation of the necessary documentation to appoint the Future Service Provider.

	17.2
	Subject to the provisions of clause 18.0, the requirements set out in that clause do not include any information or data of the Service Provider which is commercially sensitive

	17.3
	The Service Provider shall supply the information and data referred to in this clause 17.0 as required by the Purchaser for the purpose of the monitoring and performance management systems as specified by the Purchaser and any other purpose in accordance with this Contract within 10 Working Days of the request

	18.0
	Transfer of Undertakings (Protection of Employment) Regulations 2006 (TUPE)

	18.1
	Where required the Purchaser shall comply with its obligations under TUPE in respect of each Relevant Transfer (which shall have the meaning ascribed to it in TUPE) under this Contract and the Service Provider shall comply with its obligations under TUPE in respect of each Relevant Transfer under this Contract and shall procure that each of the Service Provider’s sub-contractors complies with its obligations under TUPE in respect of each Relevant Transfer under this Contract

	18.2
	Subject to clause 17.0 the Service Provider shall provide to the Purchaser and/or shall procure that each of its sub-contractors shall provide to the Purchaser such assistance as the Purchaser may require for the purposes of clause 18.1 and provide at no cost to the Purchaser (whether on its own account or on behalf of any potential or confirmed subsequent provider of the Service) details of each of the Service Provider’s Workers engaged in the provision of the Service and/or each of the Workers of its sub-contractors engaged in the provision of the Service including, without limitation, the identity, number, age, gender, grade, post, length of service and contract of employment where either this Contract as a whole comes to an end or it ceases to apply to a particular Service

	18.3
	The Service Provider shall supply the Purchaser with the information referred to in clause 18.2

	
	18.3.1
	at the Purchaser’s reasonable request made at any time in the 9 months before the expiry of the Contract; or

	
	18.3.2
	(if this Contract or its application to a particular Service is terminated on Notice) within 20 Working Days of giving or receiving Notice of any such termination; or

	
	18.3.3
	(if this Contract or its application to a particular Service is terminated immediately) within 5 Working Days of any such termination

	18.4
	The Service Provider authorises the Purchaser to pass any information supplied in accordance with this clause 18.0 to any potential or confirmed subsequent provider of the Service and the Service Provider will secure all necessary consents from relevant Workers in order to do this

	18.5
	During the period of 9 months before the expiry of the Contract the Service Provider shall not, and shall procure that its sub-contractors do not, increase or decrease the number and/or the remuneration of their Workers engaged in the provision of the Service and/or the Workers of its sub-contractors engaged in the provision of the Service.

	18.6
	During the period of 9 months before the expiry of the Contract the Service Provider shall not transfer any Workers engaged in the provision of the Service to another part of its business and shall procure that its sub-contractors do not transfer any of their Workers engaged in the provision of the Service to other parts of their business

	18.7
	The Service Provider shall ensure that the Purchaser and any subsequent provider of the Service is indemnified against all liabilities arising directly or indirectly out of a breach of this clause or inaccuracies in or omissions from any information provided, by the Service Provider

	19.0
	Intellectual Property

	19.1
	All intellectual property rights in any specifications, instructions, plans, data, drawings, databases, patents, patterns, models, designs or other material

	
	19.1.1
	provided to the Service Provider by the Purchaser shall remain the property of the Purchaser

	
	19.1.2
	prepared by or for the Service Provider specifically for the use, or intended use, in relation to the performance of the Contract shall belong to the Purchaser subject to any exceptions set out in the Contract.

	19.2
	The Service Provider shall obtain necessary approval before using any material, in relation to the performance of the Contract which is or may be subject to any third party intellectual property rights.  The Service Provider shall procure that the owner of the intellectual property rights grant to the Purchaser a non-exclusive licence, or if the Service Provider is itself a licensee of those rights, the Service Provider shall grant to the Purchaser an authorised sub-licence, to use, reproduce, and maintain the intellectual property rights.  Such licence or sub-licence shall be non-exclusive, perpetual and irrevocable, shall include the right to sub-license, transfer, novate or assign to other Councils, the replacement provider of the Services or to any other third party providing services the same as or similar to the Services to the Purchaser, and shall be granted at no cost to the Purchaser

	19.3
	It is a condition of the Contract that the Services will not infringe any intellectual property rights of any third party and the Service Provider shall during and after the Contract Period on written demand indemnify and keep indemnified without limitation the Purchaser against all liabilities which the Purchaser may suffer or incur as a result of or in connection with any breach of this clause, except where any such claim relates to the act or omission of the Purchaser

	19.4
	At the termination of the Contract the Service Provider shall at the request of the Purchaser immediately return to the Purchaser all materials, work or records held in relation to the Services, including any back-up media

	20
	Confidentiality

	20.1
	The Service Provider shall, subject to clauses 21.0 and 22.0

	
	20.1.1
	treat as confidential all information obtained or received by it in connection with the Contract and only use such information for the purposes of the Contract

	
	20.1.2
	comply with the provisions of the Data Protection Act 1998 and that any Personal Data shall not be disclosed to any third party, unless expressly provided herein and subject in all respects to the Purchaser’s prior written consent

	
	20.1.3
	ensure that the Service Provider’s Workers, agents and sub-contractors observe the confidentiality of such information and comply with the provisions of this clause 20.1

	
	20.1.4
	indemnify the Purchaser against any actions, damages, claims, loss or proceedings or costs arising from any breach of this clause 20.1 by the Service Provider

	20.2
	The restrictions in clause 20.1 shall continue to apply after the Contract has come to an end or, if it takes place earlier, termination of the whole of this Contract but they shall not apply (whether whilst this Contract is in force or after) to information which

	
	20.2.1
	is in, or comes into the public domain (except if this is as a result of a breach by either Party of this clause)

	
	20.2.2
	is required to be disclosed by law

	
	20.2.3
	was already in the Service Provider’s possession without any restriction as to its use

	
	20.2.4
	subsequently lawfully comes into the Service Provider’s possession from a third party; or

	
	20.2.5
	is required to be disclosed by any Regulatory Body or governmental body

	21.0
	Copyright

	21.1
	All reports and other documents and materials the copyright or similar protection therein arising out of the performance of the Service Provider’s duties in relation to the Contract hereunder are hereby assigned to and shall vest in the Purchaser absolutely

	21.2
	The provisions of clause 21.1 shall apply during the continuance of the Contract and after its termination howsoever arising

	22.0
	Data Protection Act 1998 (DPA)

	22.1
	Both Parties must comply with the requirements of the Data Protection Act 1998 insofar as they apply to the provision of the Service and/or otherwise to this Contract

	22.2
	Notwithstanding any other provision of this Contract

	
	22.2.1
	in relation to all Personal Data, the Service Provider shall at all times comply with the Data Protection Act 1998 as a data controller if necessary, including maintaining a valid and up to date registration or notification under the Data Protection Act 1998 covering the data processing to be performed in connection with the Service

	
	22.2.2
	the Service Provider and any Sub-contractor shall only undertake processing of Personal Data reasonably required in connection with the Service and shall not transfer any Personal Data to any other country or territory outside the European Economic Area

	
	22.2.3
	the Service Provider shall bring into effect and maintain all technical and organisational measures to prevent unauthorised or unlawful processing of Personal Data and accidental loss or destruction of or damage to, Personal Data including but not limited to taking reasonable steps to ensure the reliability of staff having access to the Personal Data

	
	22.2.4
	the Purchaser may, at reasonable intervals, request a written description of the technical and organisational methods employed by the Service Provider and any sub-contractor referred to in clause 22.2.3 and within 20 Working Days of such a request, the Service Provider shall supply written particulars of all such measures detailed to a reasonable level such that the Purchaser can determine whether or not, in connection with the Personal Data, it is compliant with the Data Protection Act 1998

	
	22.2.5
	in complying with the obligations of this clause 22.2, the Parties agree that

	
	
	22.2.5.1
	they shall at all times act in good faith and the Service Provider shall do nothing to prevent the Purchaser from complying with its obligations under the Data Protection Act 1998

	
	
	22.2.5.2
	the Service Provider will not disclose to any third party information that is exempt under the Data Protection Act 1998

	22.3
	The Service Provider shall indemnify and keep indemnified the Purchaser against all losses, claims, damages, liabilities, costs and expenses (including reasonable legal costs) incurred by or in respect of any breach of this clause 22.0 by the Service Provider

	23.0
	Freedom of Information act

	23.1
	Notwithstanding any other provision of this Contract

	
	23.1.1
	the Service Provider acknowledges that the Purchaser is subject to the requirements of the FOIA and the Environmental Information Regulations and that any disclosure of information required by law is not a breach of this Contract

	
	23.1.2
	the Service Provider agrees that the Purchaser may be obliged to disclose any information under this Contract (or in any other related documentation) provided by the Service Provider

	
	
	23.1.2.1
	without consulting with the Service Provider; or

	
	
	23.1.2.2
	following consultation with the Service Provider and having taken its views into account

	
	23.1.3
	the Service Provider shall use all reasonable efforts to assist the Purchaser in its compliance with the obligations imposed on the Purchaser by the FOIA and the Environmental Information Regulations, to the extent that the obligations relate to the information held by the Service Provider on behalf of the Purchaser or otherwise in connection with this Contract or the Service provided hereunder

	
	23.1.4
	the Service Provider shall provide the Purchaser with a copy of all information, including Confidential Information, held by the Service Provider on behalf of the Purchaser, or otherwise in connection with this Contract or the Service provided hereunder, in the form that the Purchaser requires within 5 days of the Purchaser’s request (or such other period as the Purchaser may specify), to enable the Purchaser to respond to a request for information within the time for compliance set out in the FOIA and the Environmental Information Regulations

	
	23.1.5
	the Service Provider shall ensure that information held on behalf of the Purchaser or otherwise in connection with this Contract or the Service provided hereunder is retained for disclosure and shall permit the Purchaser to inspect such information from time to time

	
	23.1.6
	In complying with the obligations of clause 23.1, the Parties agree that

	
	
	23.1.6.1
	they shall at all times act in good faith and the Service Provider shall do nothing to prevent the Purchaser from complying with its obligations under the DPA, FOIA and the Environmental Information Regulations; and

	
	
	23.1.6.2
	they shall not disclose to any third party information that is exempt under the DPA, FOIA and the Environmental Information Regulations

	23.2
	The Service Provider shall indemnify and keep indemnified the Purchaser against all losses, claims, damages, liabilities, costs and expense (including reasonable legal costs) incurred by it in respect of any breach of this clause 23.0 by the Service Provider

	24.0
	Indemnity and Insurance

	24.1
	The Service Provider shall indemnify, and keep indemnified, the Purchaser from and against all actions, claims, demands, proceedings, damages, liability, costs, charges and expenses whatsoever in respect of, or in any way arising out of

	
	24.1.1
	the provision of, or failure to provide the Service in relation to, injury or death of, any person, and loss of, or damage to, any property (including property belonging to the Purchaser) and any other matter whatsoever arising from the Service Provider’s provision of, or failure to provide the Service except and to the extent that it may arise out of the act, default or negligence of the Purchaser, its employees, volunteers or agents; and

	
	24.1.2
	any breach by the Service Provider of any terms or obligations on its part implied by the Supply of Goods and Services Act 1982 or any other statutory provision relevant to the provision of the Services as may be in force from time to time

	24.2
	The Purchaser shall not be liable, whether in contract, tort (including negligence) or restitution, or for breach of statutory duty or misrepresentation, or otherwise, for any loss of profit, goodwill, business, business opportunity or anticipated saving; loss or corruption of data or information; or any special, indirect or consequential damage or loss suffered by the Service Provider that arises under or in connection with this Contract

	24.3
	During this Contract and for a period of one year afterwards the Service Provider shall maintain in force the following insurance policies with generally recognized reputable insurance companies

	
	24.3.1
	public liability insurance for not less than £5,000,000 (five million pounds) per claim

	
	24.3.2
	employers liability insurance for not less than £10,000,000 (ten million pounds); and

	
	24.3.3
	professional indemnity insurance for not less than £10,000,000 (ten million pounds) where the supply of the Services requires

	24.4
	On taking out and on renewing each policy, the Service Provider shall promptly send a copy of the receipt for the premium to the Purchaser. On the Purchaser's written request, the Service Provider shall provide the Purchaser with copies of the insurance policy certificates and details of the cover provided

	24.5
	The Service Provider shall ensure that any sub-contractors also maintain adequate insurance having regard to the obligations under this Contract which they are contracted to fulfil

	24.6
	The Service Provider shall

	
	24.6.1
	do nothing to invalidate any insurance policy or to prejudice the Purchaser's entitlement under it; and

	
	24.6.2
	notify the Purchaser if any policy is (or will be) cancelled or its terms are (or will be) subject to any material change

	24.7
	The Service Provider’s liabilities under this Contract shall not be deemed to be released or limited by the Service Provider taking out the insurance policies referred to in clause 24.3

	24.8
	If the Service Provider fails or is unable to maintain insurance in accordance with this clause 24, or fails to provide evidence that it has paid the current year's premiums in accordance with clause 24.4, the Purchaser may, so far as it is able, purchase such alternative insurance cover as it deems to be reasonably necessary and shall be entitled to recover all reasonable costs and expenses it incurs in doing so from the Service Provider.

	25.0
	Assignment and Sub-Contracting

	25.1
	The Purchaser shall be entitled to assign the Contract or benefit of the Contract or any part thereof and shall give written Notice of any assignment to the Service Provider

	25.2
	The Service Provider shall not, without obtaining the prior written consent of the Purchaser

	
	25.2.1
	assign the Contract or any part thereof or the benefit or advantage of the Contract or any part thereof; or

	
	25.2.2
	sub-contract the Service or any part of the Service; and if such consent is given, the Service Provider shall be responsible for all Services performed by any assignee and/or sub-contractors

	25.3
	Where the Service Provider enters into a sub-contract with a sub-contractor for the purpose of performing its obligations under the Contract, it shall ensure that a provision is included in such sub-contract which requires payment to be made of all sums due by the Service Provider to the sub-contractor within a specified period not exceeding thirty (30) days from the receipt of a valid invoice for such sums from such sub-contractor

	25.4
	In the event of a proposed change of ownership, the Service Provider shall immediately and in any event prior to the change taking place, inform the Purchaser

	25.5
	The Service Provider shall give notice to the Purchaser should

	
	25.5.1
	there be a change in the majority control of the shares in, or voting rights amongst its shareholders or members of its organisation

	
	25.5.2
	it merge with another organisation

	
	25.5.3
	it transfer any of its business to another organisation

	25.6
	The Purchaser, on consideration of any change arising as a result of clause 25.4 and 25.5 may take action to terminate the Contract in accordance with clause 31.0 contained herein

	26.0
	Agency

	26.1
	Neither the Service Provider nor its Workers shall in any circumstances hold themselves out as being

	
	26.1.1
	the employee, servant or agent of the Purchaser

	
	26.1.2
	authorised to enter into any Contract on behalf of the Purchaser or to in any way bind the Purchaser to the performance, Variation, release, discharge or any obligation under this Contract

	27.0
	Waiver

	27.1
	Failure by either Party at any time to enforce the provisions of the Contract or to require performance by the Party in default of any of the provisions shall not affect the validity of the Contract or any part thereof or the right of the Party not in default to enforce any provision in accordance with its terms

	28.0
	Notice

	28.1
	Any Notice to be served upon the Purchaser shall be valid and effective if it is in writing and is sent by recorded delivery post or first class post or facsimile to the Purchaser or by personal delivery to its Contract Manager

	28.2
	Any Notice to be served upon the Service Provider shall be valid and effective if it is sent by recorded delivery post or first class post or facsimile to the registered office or the principal place of business of the Service Provider or delivered by hand to the named individual of the Service Provider referred to in clause 10.4

	28.3
	Subject to clause 28.4, all notices and communications shall be deemed to have been served

	
	28.3.1
	if posted, 2 Working Days after the date when posted

	
	28.3.2
	if personally delivered, on the date of delivery; or

	
	28.3.3
	if sent by facsimile, when a transmission report is generated confirming that the facsimile has been transmitted in full.

	28.4
	Notwithstanding clause 28.3, if by applying its provisions a Notice is deemed to have been served on a day which is not a Working Day or it is not received between the hours of 9am to 5pm on a Working Day then it shall be deemed to have been served on the next immediately following Working Day

	29.0
	Default

	29.1
	If, in the reasonable opinion of the Purchaser or the Contract Manager, the Service Provider fails to provide the Service in accordance with the Contract, the Purchaser shall issue a Notice of Default to the Service Provider.  If a Notice of Default is issued, the Purchaser may (without prejudice to any other remedy available to it):

	
	29.1.1
	require the Service Provider to remedy the Default (where the Default is capable of such) within such reasonable period as the Purchaser may specify without any additional charge to the Purchaser; or

	
	29.1.2
	itself provide the Service, or have the Service provided in whole or in part, until such time as the Service Provider can demonstrate to the Purchaser that the Service Provider is able to provide the Service in accordance with the Contract.

	29.2
	Where the Purchaser issues a Notice of Default under clause 29.1 it may charge the Service Provider the sum of £150.00 as a contribution towards the Purchaser’s administrative costs in connection with the Notice of Default. The Service Provider acknowledges that this represents a genuine pre-estimate of the costs, which the Purchaser would incur in issuing each such Notice of Default

	29.3
	Where the Purchaser provides the Service under clause 29.1.2 hereof, they may recover any monies, which have been paid in advance for the Service

	29.4
	Where the Purchaser provides the Service under clause 29.1.2 hereof, it may charge the Service Provider the cost of providing the service plus a reasonable sum in respect of the Purchaser’s administration costs in connection with such provision

	29.5
	Where, in the reasonable opinion of all Parties to the Contract, the Default is deemed to be incapable of remedy, action to terminate the Contract under clause 31.0 shall be taken

	30.0
	Resolution of Dispute

	30.1
	Without prejudice to any other rights, which each Party may have under the Contract, either Party may register a dispute with the other by raising the matter with the other Party in writing (a ‘Dispute Notice’).  A Dispute Notice shall set out brief particulars of the matter in dispute and the remedy or other outcome sought by the Party serving the Dispute Notice

	30.2
	Within 10 Working Days of the serving of a Dispute Notice, the Contract Manager and the named individual of the Service Provider referred to in clause 10.4 shall meet and attempt to resolve the dispute

	30.3
	If the dispute remains unresolved after the clause 30.2 meeting, the dispute shall be referred to the appropriate Executive Director of the Purchaser and the Chief Executive (or similar) of the Service Provider who shall meet within 10 Working Days of the clause 30.2 meeting to attempt to resolve the dispute

	30.4
	If the dispute remains unresolved after the clause 30.3 meeting, the dispute may be referred by either Party or both Parties to a suitably qualified and neutral mediator (the ‘Mediator’) for mediation pursuant to the procedure set out in clause 30.7.  The Mediator shall be nominated jointly by the Purchaser and the Service Provider or, in default of such agreement or if the Mediator agreed upon is unable or unwilling to act, either Party shall within 10 Working Days from the date of the proposal to appoint a Mediator or within 10 Working Days of notice to either Party that he is unable or unwilling to act, apply to the Centre for Effective Dispute Resolution or other similar mediation provider to appoint a Mediator

	30.5
	In the event of the dispute being referred to a Mediator the Party requesting the referral shall be responsible for paying the costs of the nomination of the Mediator. Following such a nomination, the fees accruing from the on-going involvement of the Mediator shall be shared equally between the Parties

	30.6
	The obligations of the Parties under the Contract shall not cease, or be suspended or delayed by the reference of a dispute to mediation and the Service Provider and its staff shall comply fully with the requirements of the Contract at all times

	30.7
	The procedure for mediation and consequential provisions relating to mediation are as follows

	
	30.7.1
	the Parties shall within 10 Working Days of the appointment of the Mediator meet with him in order to agree a programme for the exchange of all relevant information and the structure to be adopted for negotiations to be held.  If considered appropriate, the Parties may at any stage seek assistance from the Centre for Effective Dispute Resolution or other similar mediation provider to provide guidance on a suitable procedure

	
	30.7.2
	unless otherwise agreed, all negotiations connected with the dispute and any settlement agreement relating to it shall be conducted in confidence and without prejudice to the rights of the Parties in any future proceedings

	
	30.7.3
	if the Parties reach agreement on the resolution of the dispute, the agreement shall be recorded in writing and shall be binding on the Parties once it is signed by their duly authorised representatives

	
	30.7.4
	failing agreement, either of the Parties may invite the Mediator to provide a non-binding but informative written opinion.  Such an opinion shall be provided on a without prejudice basis and shall not be used in evidence in any proceedings relating to the Contract without the prior written consent of both Parties

	
	30.7.5
	if the Parties fail to reach agreement in the structured negotiations within 60 Working Days of the Mediator being appointed, or such longer period as may be agreed by the Parties, then any dispute or difference between them may be referred to the courts

	30.8
	Nothing in this clause 30.0 shall prevent a Party from seeking from any court of competent jurisdiction an interim order restraining the other Party from doing any act or compelling the other Party to do any act

	31.0
	Termination

	31.1
	Without prejudice to any other rights the Purchaser may have under the Contract, the Contract may be terminated at any time by the Purchaser giving at least 3 months notice in writing to the Service Provider (or such lesser period as may be agreed between the Parties).

	31.2
	In addition to any other rights of termination the Purchaser may have under the Contract, the Purchaser may terminate the Contract by Notice in writing having immediate effect should any of the following apply

	
	31.2.1
	the Service Provider has committed a breach of its obligations under the Contract, legislation or regulatory requirements, which is, in the reasonable opinion of the Purchaser substantial and, if the breach or failure is capable of remedy, has failed to remedy the same to the reasonable satisfaction of the Purchaser within 10 Working Days of the Service Provider receiving Notice of the breach from the Purchaser

	
	31.2.2
	the Service Provider becomes bankrupt, or makes a composition or arrangement with its creditors, or has a proposal in respect of its company for a voluntary arrangement for a composition of debts, or scheme or arrangement approved in accordance with the Insolvency Act 1986

	
	31.2.3
	any gift or inducement of whatever kind is offered or given by or on behalf of the Service Provider to any person in connection with the Contract or any offence committed under Prevention of Corruption Acts 1889-1916, or the offer or giving of any fee or reward, the receipt of which is an offence under Section 119(2) of the Local Government Act 1972

	
	31.2.4
	the Service Provider has a winding up order made or (except for the purposes of a solvent amalgamation or reconstruction) a resolution for voluntary winding up passed

	
	31.2.5
	the Service Provider has a provisional liquidator of its business or undertaking duly appointed

	
	31.2.6
	the Service Provider has an administrative receiver as defined in the Insolvency Act 1986 appointed

	
	31.2.7
	the Service Provider has possession taken by or on behalf of the holders of any debentures secured by a floating charge of any property comprised in or subject to the floating charge

	
	31.2.8
	the Service Provider is in circumstances which entitle the court or a creditor to appoint, or have appointed, a receiver, manager, or administrative receiver, or which entitle the court to make a winding-up order

	
	31.2.9
	the Service Provider is, or has any partner, director or senior manager of it involved in the Services, convicted of an offence of dishonesty

	
	31.2.10
	where in the Contract Manager’s reasonable opinion the Service Provider by its act or omission causes or will cause a serious risk to the mental or physical well-being of all or any of the Service Users (details of which will be specified in the Notice).

	31.3
	Termination under clause 31.1 or 31.2 is without prejudice to the rights of the Parties accrued prior to termination and to clauses 29.0 and 31.4

	31.4
	In the event of termination under clause 31.2, the Purchaser shall

	
	31.4.1
	cease to be under any obligation to make further payment until any costs, loss or damage resulting from or arising out of the termination shall have been calculated and provided that such calculation shows a sum or sums due to the Service Provider

	
	31.4.2
	be entitled to employ and pay other persons to provide and complete the provision of the Service or any part thereof

	
	31.4.3
	be entitled to deduct from any sum or sums which would but for clause 31.4 have been due from the Purchaser to the Service Provider under the Contract or any other contract or be entitled to recover the same from the Service Provider as a debt, any loss or damage to the Purchaser resulting from or arising out of the termination.  Such loss or damage shall include the reasonable cost to the Purchaser of the time spent by it in terminating the Contract and in making alternative arrangements for the provision of the Service or any part thereof

	31.5
	In respect of a termination under clause 31.2 when the total costs, loss and damage resulting from or arising out of the termination of the Contract have been calculated and deducted so far as practicable from any sum or sums which would but for clause 31.4 have been due to the Service Provider, any balance shown as due to the Purchaser shall be recoverable as a debt. Alternatively, the Purchaser shall pay to the Service Provider any balance shown as due to the Service Provider

	31.6
	Notwithstanding any other provision of this Contract, if this Contract is terminated by the Purchaser due to the Service Provider’s insolvency or default at any time, the Purchaser shall only be liable to reimburse eligible payments made by, or due to, the Service Provider in respect of the provision of the Service before the date of termination

	31.7
	Upon termination each party shall promptly

	
	31.7.1
	return to the other party all equipment, materials and property belonging to the other party that it had supplied to it in connection with the provision of the Service under this Contract

	
	31.7.2
	return to the other party all documents and materials (and any copies) containing the other party’s Confidential Information

	
	31.7.3
	erase all the other party’s Confidential Information from its computer systems (to the extent possible); and

	
	31.7.4
	on request, certify in writing to the other party that it has complied with the requirements of this clause 31.7

	32.0
	Legal Proceedings and Investigations by the Local Commissioner

	32.1
	The Service Provider shall, at its own expense provide any information relevant to the provision of the Service, including written documents, to the Purchaser in connection with any actual or prospective legal inquiry or court proceedings in which the Purchaser is or may be involved; or any relevant disciplinary hearing internal to the Purchaser and shall ensure that its Workers are available to be interviewed in connection therewith and to give evidence in such inquiries or proceedings or hearings arising out of the provision of the Service

	32.2
	The Service Provider shall co-operate fully and in a timely manner with any investigation by the Local Commissioner (Local Government Ombudsman) under Part III Local Government Act 1974 and at the expense of the Service Provider, including without limitations any requests from time-to-time to provide documents, or to procure the provision of documents and to provide, or to procure, any oral or written explanation relating to the same and any requests made by the Local Commissioner to view premises or to interview the Service Provider’s Workers

	32.3
	In the event of

	
	32.3.1
	a Local Commissioner reporting that injustice has been caused to a person aggrieved in consequence of maladministration; and

	
	32.3.2
	such maladministration having been caused or contributed to by the act or omission of the Service Provider; and

	
	32.3.3
	the Purchaser deciding on having such report laid before it to make a payment or provide some other benefit to such person

	
	32.3.4
	or in the event of the Purchaser reasonably deciding to make a payment in a local settlement of any Ombudsman complaint at the suggestion of, or with the approval of, the Local Commissioner in circumstances where the injustice complained of is attributable in whole or in part to the act or omission of the Service Provider

	
	32.4.5
	then the Service Provider shall reimburse the Purchaser the amount of such payment or pay to the Purchaser the reasonable cost of such benefit as the case may be (or such proportion thereof as the Purchaser may reasonably determine is attributable to the act or omission of the Service Provider) and the Purchaser may deduct any such sums from any payment otherwise due to the Service Provider under the Contract

	33.0
	Financial Viability

	33.1
	The Service Provider shall ensure that sufficient and appropriate resources are available to provide the Service in accordance with the Contract from the Commencement Date until the expiry of the Contract Period and any extension of the Contract Period

	33.2
	The Service Provider shall make available to the Purchaser all such financial and other records, which relate to the provision of the Service as the Purchaser may reasonably require upon Notice to the Service Provider.  The Service Provider shall co-operate with the Purchaser to enable the Purchaser to view and if necessary copy such records, either at the premises of the Service Provider or the Purchaser.

	33.3
	In the event of the Service Provider’s financial position being substantially adversely affected by any circumstances, the Service Provider shall notify the Purchaser at the earliest possible time and shall submit all relevant financial statements and documentation to the Purchaser and shall, if so required by the Purchaser, meet with the Purchaser’s representatives to consider the implications (if any) of such an adversely affected financial position for both the Service and Service Users together with how such implications can be minimised

	34.0
	Equal Treatment

	34.1
	Each Party shall comply with its statutory obligations under the Equality Act 2010 and to that end shall adopt a policy to comply with those obligations.  Accordingly, neither Party will treat one group of people less favourably than others because of their colour, race, nationality or ethnic origin or other protected characteristics, in relation to decisions to recruit, train or promote employees

	34.2
	Each Party shall set out its policy on equality and diversity

	
	34.2.1
	in instructions to those concerned with recruitment, training and promotion

	
	34.2.2
	in documents available to employees, recognised trade unions or other representative groups of employees

	
	34.2.3
	in recruitment advertisements and other literature

	34.3
	Each Party shall observe as far as possible the Commission for Racial Equality’s Code of Practice on Racial Equality in Employment 2005, the Equal Opportunity Commission’s Code of Practice – Sex Discrimination, the Disability Rights Commission’s Code of Practice on Employment and Occupation 2004, and any other Codes of Practice issued by the Equality and Human Rights Commission, which give practical guidance to employers and others on the elimination of discrimination in respect of protected characteristics and the promotion of equality of opportunity in employment, including but not limited to steps that can be taken to encourage members of the black and minority ethnic communities to apply for jobs or take up training opportunities

	34.4
	Notwithstanding any other provisions of the Contract, neither Party shall be entitled to terminate the Contract by virtue of any breach by the other party of this clause 34.0

	35.0
	Service Continuity

	35.1
	The Service Provider shall maintain a service continuity plan to ensure that it can continue to provide the Service in the event of an emergency which affects or may affect the Service (“Service Continuity Plan”). The Service Provider shall

	
	35.1.1
	prepare a robust Service Continuity Plan to ensure continuation of the Service

	
	35.1.2
	disclose its Service Continuity Plan to the Purchaser (including any revisions made from time to time)

	
	35.1.3
	permit the monitoring of the Service Provider’s service continuity arrangements by the Purchaser

	
	35.1.4
	notify the Purchaser if there is an incident or a requirement which invokes the Service Continuity Plan (such notification to be given prior to any notification in respect of the same to the media in accordance with this Contract);

	
	35.1.5
	provide the Purchaser with a report on the management of any such incident or requirement and any consequential amendment made to the Service Continuity Plan or associated procedures of the Service Provider thereafter.

	36.0
	Force Majeure

	36.1
	In this clause, ‘Force Majeure’ event means strikes or lockouts not involving the Service Provider or its Workers, Acts of God, war, radiation, sonic booms, compliance with the express instructions of the police or other emergency services, compliance with any law or governmental order, rule, regulation or direction to the extent that any of the same are beyond the reasonable control of the Party seeking to rely on this clause 36.0 or any other event or occurrence which is outside the reasonable control of either Party concerned or which is not attributable to any act or failure to take preventative action by the Party concerned

	36.2
	If either Party is prevented, hindered or delayed from or in performing any of its obligations under this Contract by reason of a Force Majeure event then

	
	36.2.1
	that Party’s obligations under this Contract shall be suspended for so long as the Force Majeure event continues and to the extent that the Party is so prevented, hindered or delayed

	
	36.2.2
	as soon as reasonably possible after commencement of the Force Majeure event that Party shall notify the other Party in writing of the occurrence of the Force Majeure event, the date of commencement of the Force Majeure event and the effects of the Force Majeure event on its ability to perform its obligations under the Contract

	
	36.2.3
	that Party shall use all reasonable efforts to mitigate the effects of the Force Majeure event upon the performance of its obligations under this Contract and that Party shall forthwith notify the other Party in writing of the cessation of the Force Majeure event and shall resume the performance of its obligations under the Contract as soon as reasonably possible after such cessation

	36.3
	If the Force Majeure event continues for more than 30 days after the commencement of the Force Majeure event, either Party may terminate the provision of Services by giving not less than 30 days’ Notice in writing to the other Party (unless otherwise agreed in writing between the Parties).

	37.0
	Environmental Impact

	37.1
	The Service Provider shall use all reasonable endeavours to improve and maintain the quality and sustainability of both local and global environments in the provision of the Services

	37.1
	The Service Provider shall use all reasonable endeavours to ensure that during the performance of the Contract all working methods, equipment, materials and consumables, practices and procedures in the provision of the Service minimise environmental damage as far as is reasonably possible and adhere to all relevant environmental legislation

	38.0
	Publicity

	38.1
	The text of any press release or other communication to be published by or in the media concerning this Contract shall require the prior approval of the Purchaser and Service Provider

	38.2
	Subject to the provision in clause 38.1, the Service Provider shall respond, in the first instance, to all issues, concerns or queries that may arise from members of the community in respect of the provision of the Service under this Contract and inform the Purchaser of the outcome accordingly

	39.0
	Severance

	39.1
	If any provision of this Contract or part thereof should be found to be invalid, ineffective or unenforceable under any applicable statute or regulation, the remainder of the provisions shall stand in full force and effect

	40.0
	Contracts (Rights of Third Parties) Act 1999

	
	A person who is not a party to the Contract shall have no rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any of its terms

	41.0
	Law

	41.1
	This Contract is governed by English Law

	41.2
	All disputes, claims or proceedings between the Parties relating to the validity, construction or performance of this Contract shall be subject to the jurisdiction of the English Courts to which the Parties hereto irrevocably submit
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